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As 2020 is well underway, so are many of our 
programs and partnerships. We are looking 
forward to taking part in community events, 
hosting the R13 conference called "Building 
Capacity for Patient-Centered Research, and of 
course, PATIENTS DAY 2020. 

In this issue, read about our community partner 
Bon Secours Baltimore Health System. For the 
past seven years, we've enjoyed working with 
them to serve the West Baltimore community. 
 
We look forward to continuing our work helping 
patients lend their voice to research and 
improving their health.

A Message from The 
PATIENTS Program



PATIENTS Program Partner:
Bon Secours Baltimore 
Health System 

For the past sixteen years, The PATIENTS Program has enjoyed a partnership with 
Bon Secours Baltimore Health System. Our work would not be possible without 
the collaborative e�orts of Aurelia Laird, Director of Clinical and Community 
Research, at Bon Secours. In her role, she coordinates and participates in research 
e�orts at the organization.

The PATIENTS Program has partnered with Bon Secours on several initiatives. Bon 
Secours teaches researchers partnering with The PATIENTS Program how to recruit 
community members for focus groups for research studies through working with 
Aurelia Laird at Bon Secours. This education often means holding discussions in 
regards to how to better engage communities in the research process. 

Aurelia notes the two organizations also lead roundtable discussions related to the 
importance of the participation of the community in research activities and how to 
answer some of the questions related to earning trust in the community. 

“Together, we talk with researchers regarding how to better communicate and 
work with the community to keep them engaged,” she says. “Not only to recruit 
them but enforcing the importance of coming back to the community and 
explaining to them the results of the activities in which they took part for research.”

She also appreciates the bi-directional learning and the discussions of the learning 
process that takes place between the two organizations. “This learning not only 
bene�ts us as individuals but it bene�ts the community and the organization,” she 
says. “As we share this information learned in our discussions it serves to enhance, 
improve, and better respond to the changing expectations of research from the 
communities we serve.” 



Michelle Medeiros, Director of 
Research with The PATIENTS 
Program (center) with Aurelia 
Laird, Director of Clinical and 
Community Research at Bon 
Secours (right).   

Most importantly, Aurelia appreciates how The PATIENTS Program 
continues to put the patient first as we together raise the awareness with 
the patients and the community we serve regarding the significance and 
importance of the research and the importance of them being a part of 
the research from the very beginning of the process. 

“We continue to partner with The PATIENTS Program, because of the 
interest Dr. Mullins demonstrates consistently as it relates to patient 
centeredness,” she says. “The PATIENTS Program is mindful about how we 
communicate with the community and engages them to a point where 
they feel they are not subjects, but active participants in research.” 

She adds it is that patient-centeredness mentality that aligns closely with 
the mission of her organization. Both organizations are committed to 
making sure researchers treat the patient as a partner in the research 
process.

“The PATIENTS Program works along with Bon Secours to make sure the 
community is a part of the team by giving value to their input,” she says. 
“Everyone at the table comes with different expertise and they all come 
together to work towards the best health outcomes for the patients and 
the community we serve.”



Building Trust to Enhance Diversity in Aging Research
 
Diversity in Aging Research studies is needed to study the 
relationships among health status and age, race, physical 
functioning (and impairment), culture, and socioeconomic 
status. 

This project aims to answer the question, “Can we find 
evidenced-based recruitment methods that work to 
successfully recruit and keep underrepresented populations in 
clinical studies of aging?” 

We plan to create a group that creates trust and recruitment 
methods to increase the diversity of older adults who take part 
in clinical research. 

With help from older adults in West Baltimore, we will find the 
best ways to sign up and engage many kinds of people in future 
studies. 

We will share what we learn with the people who were in the 
study, people in West Baltimore, and with people who study 
aging to insure their work has input from many kinds of people.

Projects and 
Publications 

Updates
 



Project: Improving FDA Health Communications with 
Older Women Regarding FDA Regulated Products: Phase 
1b Focus Groups
Collaborators: The US Food and Drug Administration; 
University of Maryland, Baltimore; and Westat
 
On  January 12, 2020, Dr. Mullins and Moaz presented two posters 
at the Innovations in Regulatory Science Summit put on by UCSF-
Stanford Center of Excellence in Regulatory Science and 
Innovation (CERSI). 

The posters were about what we learned from care giving women 
over the age of 38 in the Baltimore-Washington area about how 
they look for health information, their challenges, and the 
sources and communication materials they liked best. A special 
focus was on FDA regulated products' (drugs, vaccines, medical 
devices, and food labels) information.
 
In February, we will start our focus groups, where we will look at 
what we’ve learned from women from other locations and 
demographics in the US. From these focus groups, we hope to 
understand how women look for health information as well as 
how they see FDA health communication materials about drugs 
and vaccines.

Projects and 
Publications 

Updates
 



Project: Qualitative Investigation of Telemedicine and 
Sleep Disorder Treatments
Collaborators: Walter Reed National Military Medical 
Center; Walter Reed Army Institute of Research; Fort 
Belvoir Community Hospital; and University of 
Maryland, Baltimore 
 
From September 2019 to January 2020, Moaz and Hillary held 
focus groups with active duty members with sleep disorders and 
individual interviews with primary care providers at Walter Reed 
National Military Medical Center and Fort Belvoir Community 
Hospital. 

The interviews were about how active duty members managed 
their sleep disorders, what they wanted to see regarding sleep 
tele-medicine approaches, and how to best design and refine a 
new tele-sleep tool that can help improve sleep.

Our team will hold 10-12 interviews with healthcare workers to 
give information on the new tele-sleep tool from a price and 
function point of view.
 

Projects and 
Publications 

Updates
 



How We Connect with the Community:
 Senior Mixer

Press Play

The PATIENTS Outreach team had the chance to connect 
with seniors at the Enoch Pratt Free Library in early 
December.

Barbarajean Shaneman, (BJ), is our Senior Project 
Specialist and one of the gems on our team. BJ has a 
special connection with everyone she meets.

How We Connect with the Community.How We Connect with the Community.
Copy linkCopy link

https://www.youtube.com/watch?v=IVBrcPtzvWU
https://www.youtube.com/channel/UCJRJfD-Lnx7qrV0yeLGA5HQ


On Saturday, March 7th, The PATIENTS Program will 
have a table at the B'more Healthy Expo at the 
Baltimore Convention Center.  

The B'more Healthy Expo connects attendees with 
community resources like The PATIENTS Program to 
help them reach their health and wellness goals.

Stop by our table to learn more about how The PATIENTS 
Program serves the West Baltimore community. For 
more information, click here to go to 
bmorehealthexpo.com.

See you there!

In the 
Community

http://bmorehealthyexpo.com/


Save the Date 
PATIENTS Day

May 1, 2020 





The 2020 R13 Conference called ‘Building Capacity for 
Patient-Centered Research’ will be held Friday, June 19, 
2020. 

We will be talking about topics that community 
partners, patient advisors, researchers and students 
need to know. Topics include ways to build capacity and 
institutional support for patient centered outcomes 
research (PCOR), putting community engaged 
research/PCOR partnerships in place, sharing results 
and best practices and so much more. 

Speakers will include community partners and 
researchers from 7 different institutions across the 
country that have truly changed the way PCOR is done 
in their own institutions.

Save the Date 
2020 R13 Conference  



NEW PATIENTS Program 
Website

The PATIENTS Program has a new website! 

Go to patients.umaryland.edu to check it out!


