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The HS/HSL in the Time of COVID-19
Our last issue of Connective Issues came out just
about the time we were being sent home in response to
the COVID-19 pandemic. The last time we stepped foot
in the HS/HSL was March 13. I quickly wrote a column
acknowledging the Library’s closure. At the time of this
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writing, we are heading into our eighth week of workfrom-home.
We are focusing this issue of Connective Issues on the
M.J. Tooey, executive director
HS/HSL’s work in the time of COVID-19. When we left
on March 13, we had some ideas about the types of
things we could put in place to operate remotely – working and partnering with, and
even supporting, our user community and, most of all, each other. We’ve made things
up as we go in this swiftly changing landscape. And we have learned a lot. I have never
been prouder of the team at the HS/HSL. They have been creative, hard-working,
committed – finding ways to balance new technology, home life, and family, and
inventing new approaches daily. Through it all, they have been kind to each other.
We have also never been prouder to be part of the UMB community. There has been
steady, considered guidance, a concern for safety, and a true feeling we are all doing
important work to combat this pandemic.
As we move forward we have a lot to think about. Our world has shifted in a huge way.
What have we learned? What have we done well? What could we have done better or
more creatively? I think our strategic plan will need to be tweaked.
And so, this issue showcases some of our progress, our challenges, and the ways we
have confronted, and even embraced, this new normal.

Offsite and Online – HS/HSL By the Numbers During COVID-19

Supporting research and inquiry
New systematic review collaborations – 6
Literature searches – 19
Research consultations for faculty – 10
Reference questions answered – 281
Consent Form Reviews – 9
Supporting clinical care
3D Printing –
806 ear savers
28 face shields
Full text articles for UMMC staff – 24
Advancing education
Student consultations – 43
Course reserves processed – 79
Classes taught – 6
Supporting access to critical resources
Website visits – 124,422
COVID-19 page visits – 2,485
Free databases added – 12
ILL requests filled for UMB community – 2,449
ILL requests filled for other libraries – 1,544
Older journal titles now online – 429
Items added to the Digital Archive – 442
Communications
Sharing and Preserving History
Blogposts – 9
Social media – 16
HS/HSL Services and Resources
Blogposts – 7
Social media – 23

A Special Acknowledgement

The HS/HSL is grateful to the team of essential staff who have kept the Library going
while most of us are away. We are thankful to the Environmental Services team,
Maintenance, Campus Security, and our mailroom staff for ensuring that we have a
clean, safe, and functioning Library to return to.

UpToDate Available Off Campus

UpToDate, licensed by the University of Maryland Medical Center, is now available for
off-campus use. To get started with off-site access, users should register for an
UpToDate account. From on campus, or via this link (UMID and password required),
you can access UpToDate. Once on the UpToDate website, you can register for an
account.
An UpToDate account will allow you to access the website and the app (available free
for iOS and Android). Your account will also allow you to earn CME credits.
Once you create your account, you will need to access UpToDate at least once every
180 days from the hospital’s network or via the link from the Library to maintain your
access.

Victory 3D Printing for Health Care Personnel

Health care personnel the world over are facing the dangers of a critical shortage of
personal protective equipment (PPE) during the COVID-19 pandemic. PPE includes
items such as isolation gowns, eye protection, facemasks, N95 respirators, ventilators,
and more. In response to the global supply crisis, agencies like the CDC and FDA are
recommending the use of improvised PPE to fill the gap until official supplies are more
readily available.
People all around the world are leveraging a wide range of tools and materials to make
improvised PPE. Academic health sciences libraries with makerspaces are particularly
suited to contribute to this effort. Not only are such libraries likely to have 3D printers
and other fabrication tools, they are also likely to have a connection to the frontlines of
local responses to public health crises.
The University of Maryland Health Sciences and Human Services Library (HS/HSL) has
been contributing 3D printed parts for various local PPE needs:
A Baltimore-wide effort to make durable improvised PPE available to health care
providers at minimal cost. The organizers solicit people with 3D printers and
sewing machines to print face shield parts and sew face masks. Organizers then
sanitize, assemble, and package them for distribution.
The Infectious Disease department at the University of Maryland Medical Center.
Multiple PPE designs have been prototyped and reviewed for usage.
All 10,000+ personnel at the university hospital. All hospital staff wear face
masks for extended periods of times. It is causing broken skin and irritation
behind their ears. 3D printed ear savers can alleviate this issue.
The HS/HSL is not alone in this effort. Here are just few institutions doing similar work:
University of California at San Francisco
University of Pennsylvania
University of Illinois
NIH

Your Librarians – Here for You!

Our building may be closed, but your librarians are working hard.
Have an idea for research? Stumped by a class assignment?
Schedule an appointment to meet with a librarian.
Need online materials for your courses?
For help finding available online materials or alternatives, contact our Information
Services staff.
Curing COVID-19? Working on a research or grant proposal?
Request expert help with your literature search, data management plan, or identifying
possible journals for publication.
Developing a systematic review?
Faculty librarians are a valuable addition to systematic review teams. To learn more
about systematic reviews and request librarian collaboration, visit our Systematic
Review Service guide.
Messy data bringing you down?
We can help you use tools like R and Open Refine to get your data neat and tidy and
ready for analysis. Submit a consultation request here.
Want to share your data?
The UMB Data Catalog is the place to facilitate discovery of your data by providing a
searchable and browsable collection of records describing datasets generated by UMB
researchers. For more information, contact us.
Preserving your work for posterity?
Would you like your work to be maintained with a permanent URL and accessible
across the Internet? If so, then help build the UMB Digital Archive. If you have
questions about the Archive, please email us.
Finished with those textbooks you borrowed earlier in the semester?
You can return library books at the book drop located to the left of the Library’s main
doors.
For more information about the ways we can help you during our building closure, visit
our Virtual Library page.

Access HS/HSL Resources Easily, On or Off Campus
On Campus
If you are on campus – in a UMB building or using the campus VPN – your IP range will
allow you to access journals (and many e-books) that the HS/HSL subscribes to without
needing to log in with your UMID and password. Just be sure to start at the library
website.
Off Campus
If you are off campus, go to the HS/HSL homepage and click the blue Off-Campus
Access button in the upper right-hand corner. Then log in with your UMID and
password to enable full-text access before beginning your research.
Using Google Scholar off campus? A quick
settings change will allow easy access to full
text:
At Google Scholar, click on the 3
parallel lines icon in the upper left to
expand the menu.
Select Settings to view the Setting
menu.
Select Library links.
Type Maryland into the search bar
and click the search button.
Select Health Sciences and Human
Services Library, Univ of Maryland
(Find It @ HS/HSL) and click Save.
When you run a search in Google Scholar, your results list will display full-text links on
the right for content the Library subscribes to.

Coming Soon! Collecting COVID-19 Stories at UMB
We are in the midst of a historic event; each and every one of us is experiencing
history. As with the flu pandemic in 1918, researchers and historians years from now
are going to want to know about the COVID-19 pandemic and individuals’ experiences
during this event. The HS/HSL is already collecting UMB’s response to the pandemic
through the UMB Digital Archive. However, it is also important to capture the everyday
stories and experiences of UMB’s students, faculty, and staff from across the schools
and offices. To accomplish this, the HS/HSL is gearing up to survey the campus. The
survey will ask for photographs, creative works, reflections, videos, and other artifacts
capturing the personal experiences of our campus community. These items will
eventually be added to the UMB Digital Archive. Individuals are also encouraged to
donate physical items, such as handwritten journals, to the Historical Collections
Department.
Interested in learning more? Contact Historical Collections Librarian and Archivist,
Tara Wink, and check out these similar projects at other archival institutions:
UNC-Chapel Hill’s COVID-19 Collection Project
University of Pittsburgh’s COVID-19 Collection Project
Heinz History Center’s COVID-19 Collection Project

New Collections in the UMB Digital Archive
In response to the novel coronavirus outbreak, we have created two new collections in
the UMB Digital Archive.
UMB Response to Novel Coronavirus (COVID-19)
Documenting UMB’s extraordinary response to the COVID-19 pandemic creates
an important legacy for future generations. This new collection is pulling
together materials from across UMB. It includes announcements, letters/memos,
news items, videos, and more. If you have materials that should be included in
the Archive, please email us.
UMB Coronavirus Publications
Open access articles authored by UMB faculty and staff about COVID-19 and
other coronaviruses are being captured real time in this collection.

University System Libraries Work Together!

The University System of Maryland and Affiliated Institutions (USMAI) is a consortium of
17 libraries across the State of Maryland. Even as each library responded to meet
local pandemic needs, they were working together to ensure our interconnected
system of shared materials and expertise was simplified to meet user needs. Within a
few days due dates were extended to a common date, our systems marked libraries as
"closed" so users would not accumulate fines, and our Interlibrary Loan departments
went virtual, continuing to meet user needs. USMAI continues to monitor the situation,
adjusting as necessary and remaining responsive to changing needs across the
USMAI.

Explaining COVID-19 Using Plain Language
Recent news stories related to
populations who are being hit
hardest with COVID-19 have brought
to light the need for information
written in such a way that it is easily
understood by anyone (aka plain
language). This can be a challenge
when trying to convey complex
health issues and terminology at a
fifth to eighth grade reading level. Finding such information in another language can
pose another hurdle.
Below are few selected resources that can help. Please contact Mary Ann Williams or
Lauren Wheeler for assistance in finding additional resources to help you increase the
knowledge and compliance of your patients, family members, and friends during this
global pandemic (the spread of a disease in every country in the world).
Institute for Healthcare Advancement (IHA): Coronavirus (COVID-19) Resources
Illustrated Guide Makes COVID-19 Information More Accessible
Plain Language guide based on CDC guidelines: What is COVID-19?
COVID-19 Health Literacy Project – COVID-19 information into different
languages are freely available for download and distribution without copyright
restrictions.
Printable COVID-19 Handouts – information in various languages which can be
adapted to your local needs.
Resources for Specific Population:
Special Needs:
My COVID-19 Plan: Stay Home, Stay Safe. Plain Talk for Pandemic Times
Autism:
Suggested COVID-19-Related Resources for the Autism Community
Children:
Coronavirus: A Book for Children
Jasper & Tabitha Play A Trick on the Coronas by Dr. Taylor Purvis
Talking to Children & Teens about COVID-19
To learn more about plain language and health literacy, see the Library’s Health
Literacy Resources guide.

NNLM SEA Hosts the Book Spine Poetry Contest

Calling all Maya Angelous, Pablo Nerudas, and Claude McKays!
In celebration of National Poetry Month, the National Network of Libraries of Medicine
(NNLM) Southeastern/Atlantic Region (SEA) hosted a book spine poetry contest
throughout the month of April. In this fun, at-home activity, participants stacked up book
titles to create a health related poem and shared their creations with NNLM SEA social
media. Poems submitted throughout the month covered a wide variety of health topics,
including vaccinations, support for healthcare workers, mental health, sleeping smarter,
public health, healthy eating, and staying safe during the pandemic.
Check out some of the great poems created by your HS/HSL librarians and staff,
including M.J. Tooey, Alexa Mayo, Everly Brown, Michele Nance, Colette Beaulieu, and
Emily Gorman.

Dr. Milford “Mickey” Foxwell, Jr., Receives the Theodore E. Woodward Award

Even in the midst of the COVID-19 pandemic, the HS/HSL was proud to honor Dr.
Milford “Mickey” Foxwell, MD, with the HS/HSL’s highest honor, the Theodore E.
Woodward Award. The Woodward Award is named for Dr. Ted Woodward, a longtime
and ardent supporter of the HS/HSL. It is awarded to an individual who enthusiastically
and meaningfully supports the work of the Health Sciences and Human Services
Library. Mickey certainly fits the bill with his longtime passion for our historical
collections. As the award committee stated,
While the award is not necessarily given for support of the
historical collections, your love of the University of Maryland’s
Medical School, its history, and your wise counsel to both Rich
Behles and Tara Wink regarding historical materials has
underpinned much of our thinking regarding the Health Sciences
and Human Services Library’s collection and preservation of
historical materials. Recent donations of materials from your
personal collection, especially class notes, has enriched our
understanding of medical education, and will benefit scholars for
years to come.

Tara Wink, historical librarian and archivist, spent days combing through Mickey’s rich
collection. We eventually added 135 volumes (one from 1559) and 29 volumes of
valuable lecture notes, including ones from Nathaniel Potter and Elisha Debutts, both
School of Medicine founders. Treasures!
Circumstances prevented us from presenting the award to Mickey in person or even
hosting our usual celebratory event. However, the award, along with several
celebratory letters from admirers and former Woodward awardees, was mailed to him at
his home on the Eastern Shore.
Congratulations, Mickey!

Historical Insights: COVID-19 and the 1918 Spanish Flu

The situation in Baltimore has been so serious that the health
authorities have been obliged to apply drastic measures to limit
the spread of the disease. All schools, colleges, theatres, moving
picture parlors, concerts, public meetings and churches have been
closed. Hospitals have been closed to visitors and their activities
have been materially diminished, as most of the nurses and of the
resident staffs have been affected with the disease. In the city, and
also in the counties, the physicians have been overwhelmed with
work and people have been unable to obtain the services of
doctors and nurses in not a few instances. In common with other
institutions the University of Maryland was obliged to discontinue
its classes.

It’s possible to read this quote and think it was written about Baltimore today, yet it
describes Baltimore 102 years ago, when the city and University were in the throes of
another deadly pandemic. The world 102 years ago was drastically different than
today’s world. 1918 marked the final year of World War I – a deadly four-year conflict
believed at the time to be “the war to end all wars.” The war spurred advances in both
military and civilian technology and mobility – advances that facilitated the spread of a
particularly virulent flu across the globe.
…
Read more

Staff News
Tara Wink, MLS, was elected chair elect of the Mid Atlantic Regional Archives
Conference.
Amy Yarnell, MLS, was accepted to ACRL’s ResearchDataQ editorial
board. ResearchDataQ is a collaborative platform where librarians can ask and answer
questions related to research data support in academic libraries.
Brian Zelip, MSLIS, MA, joined the Journal of the Medical Library Association (JMLA)
Virtual Projects Section Advisory Committee.
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