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3rd-Pasty Coverage of Alcoholism Jeopardized
Elimination of the alcoholism treatment

benefit under the largest health plan for
federal workers sent shock waves through-
out the alcoholism community, generating
concern that the move could signal more
widespread slippage on the third-party pay-
mentfront.
The inpatient treatment benefit under the

Blue Cross/Blue Shield Service Benefit
Plan, which embraces some 1.9 million fed-
eral employees—about half the workforce—
was eliminated as of January 1 as part of a
wide sweep of benefit reductions and rate

hikes initiated by the Office of Personnel
Management (OPM). OPM director Donald
Devine said the cutbacks were needed "to
prevent huge rate increases resulting from
inflation in medical care costs and unusu-
ally Large increases in health services utili-
zation."
Constituency interests, working through

the NIAAA Advisory Council and Congress,
had won the inpatient coverage for alcohol-
ism treatment, which provided for 28 days
of care in a hospital or free-standing pro-
gram, during the negotiations for the 1981

Employee Counseling Services
Model Debuts in HHS Region V

Federal agencies are required by law to
implement appropriate prevention, treat-
ment, and rehabilitation services for drug
abuse (PL 92-255) and alcohol abuse (PL
91-616) among federal civilian employees.
The ECS program in the Department of
Health and Human Services is currently
developing a number of demonstration pro-
jects and model programs that will provide
data useful to other federal agencies in ful-
fillingthe legislative mandates.
The office of Employee Counseling Serv-

ices, (ECS), assistant secretary for per-
sonnel's office, is pleased to announce the
beginning of one of its model ECS programs
in Region V, Chicago. An 18-month demon-
stration project began on October 1, 1981.
The project is designed to strengthen the
ongoing ECS program in Region V, particu-
lary in developing new approaches to
assisting HHS employees with legal and
illegal drug-related problems. The results of
the project, including data and recom-

(See HHS, page 4)

benefits in the fall of 1980. It was a develop-
menthailed as a major breakthrough.
Inpatient coverage for alcoholism under

the Blue Cross/Blue Shield federal plan
reverts back to the pre-1981 benefits, which
were generally limited to S-to-7 day detoxi-
ficationperiod.
Outpatient alcoholism benefits—which

for the most part have been confined to
services rendered in a psychiatric setting—
are also sharply curtailed under the scaled-
down mental health coverage. Previously
unlimited, mental health outpatient visits
are tossed into a general pool with all other
physician home and office visits, including
nonemergency hospital outpatient visits and
home nursing visits, with an overall limit of
50 visits per year for high option, and 24 a
year for low.
Blue Cross/Blue Shield initiated the spe-

cific elimination of the alcoholism treat-
ment benefit in response to the general
OPM directive to curtail coverage, accord-
ing to a Blue Cross/Blue Shield official
involved in the negotiations. He told the
ALMACAN that "essentially what we tried
to do in all cases was to make benefit reduc-
tions in areas that would strike the least
number of our subscribers." The official
said that compared with hospital and sur-
gical benefits, few used mental health and
alcoholism benefits, although he conceded
that with the alcoholism benefit in effect

(See 3rd-PARTY, page 4)

ALMACA President Ed SmaIl speaks to the 10th Anneal Meeting group that attended the President's Luncheon daring the San Diego
conclave. Sharing the head table with Small are former presidents of ALMACA. For more 10th Anneal Meeting photographs, see page 5.



President's Comment
B~ Ea smau

ALMACA Pzesident

It is 1982 and ALMACA is in an in-
teresting position as the voice of occupa-
tional programs. The title "employee as-
sistance" is being adopted and stretched to
cover an enormous variety of activities in-
sidethe world of work; people from assorted
backgrounds are rushing headlong into our
field in hope of employment; alcoholism as
a disease is again under attack in attempts
by the arrivistes to relegate it back to being
a symptom and dub it an old fashioned
word. And minority groups are trying to
find a new voice for the 1980s.

This new voice of the minorities has been
on my mind since becoming president of
ALMACA. I am keenly aware of the fact
that everyone is probably in a minority at
times and I honestly believe that most of us
are not against minority groups of any kind.
What upset most people in the 1960s was
the repetition of the demands of groups
within society. Liberation, civil rights, and
equal representation were a bore until they
became issues for your group.

As a group, organized labor has the most
extensive experience with the rise and fall of
the popularity of their efforts to insure
dignity for their members, since they have
been working at this for over a century. Lots
of citizens in our pluralistic society imitated
some of their methods in the '60s and '70s
and one of the most successful was that
minority representing that part of the
world's population that calls itself women.
Women represent a large portion of our

members. Dr. Dale Masi was the first
woman on our national board. We now have
five, including two elected to our national
executive committee. Things change slowly,
but I believe that what groups felt com-
pelled to demand before, can now be ac-
complished with simple discussion. Many
elected chapter presidents are women. I am
never asked anymore if I think a woman can
administer a program and, honestly, I was
asked that a lot in the old days.
Nowadays women have asked within our

association that they be acknowledged for
their professional accomplishments and not
their sex. I know many women enjoy being
treated nicely, but what some have asked is
that professional accomplishment be high-
lighted. This is a reasonable request ex-
pressed in a reasonable voice.
The new voices for the'80s must represent

the needs of emerging people. We will have
labor, women, professionals, students,
blacks, and anyone else who qualifies as an
administrator or consultant in our profes-
sion. It is not our role to force any of these
people to join ALMACA but when they
show up in our ranks, we can make sure our
colleagues feel they are welcome.
I welcomed Dale Masi at a meeting re-

cently emphasizing her being a woman
more than as a doctor. I must say

she handled it extremely well. It did rankle
some people in the room. I apologized but I
don't believe members should leave our
meetings feeling slighted if it is possible to
avoid saying something offensive.
I don't think we will offend as we move on

in this decade and conrinue to try and find
our new voice. A sorting out is taking place.
The old issues are not dead but slumbering
until leaders define them in a style accept-
able to the people they would serve.
Language changes and the message of
public figures must change or people will
yawn and stop listening. If nobody listens it
becomes difficult to deliver a message.
And the message many Women and labor

people have given me is that they are more
content within ALMACA. They say that we
are not perfect but we have made progress.
Will we ever become perfect in the eyes of
2,800 members? Hell, no!! But we can have
fun trying. ❑
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Executive Director's Comment
By Tom Delaney

ALMACA Executive Director

Wiihin a few days of the printing of this
issue, associate director Judith Evans and I
will meet with Ed Sma11 and Jim Murphy to
discuss the program for the 1982 ALMACA
annual meeting, which will beheld in Phila-
delphia, PA, next November 2 through
November 5. Tim Murphy is director of the
Commerce and Industrial Program of the
Greater Baltimore Committee. He is pro-
gram chairman for the 1982 annual
meeting.
I want to personally urge all ALMACANS

to communicate to me their suggestions for
the next annual meeting. Although it may
seem like a long way off, now is the time for
decisions that shape the annual meeting. As
the year rolls on, certain decisions narrow
the options available for later decisions.
Now is also the time when the previous
annual meeting is fresh in the minds of
those who attended. If there was something
at the 1981 meeting that you would like
changed, or something that you thought was
missing, let us know.
It seems to me that the annual meeting is

one of the major projects that the national
office undertakes for the membership. It is
an opportunity for the field to exchange in-
formation with programs and individuals;
an opportunity to learn at mini-courses;
members can strengthen existing networks
and develop new ones; research and evalua-
tion results and other technical information
can be exchanged; it is an opportunity to
shape the direction of ALMACA for the
following year; the exhibitors have a chance
to demonstrate their programs and meet the
membership; it is a chance to socialize with
old friends from throughout the field and

make new friends; and it is an opportunity
for related organizations, such as the Occu-
pational Program Consultants Association,
to have meetings.
The program committee will be issuing a

call for papers next month. In addition to
submitting suggestions to us about the for-
mat and content of all aspects of the meet-
ing, Ihope that you will carefully consider
responding to the call for papers. Since the
goal of the workshops is to provide informa-
tion to the membership, I hope people will
be willing to share their experiences with
others. IYs good for the field when some of
the "old-timers" are willing to share their
experiences.
Every other year, ALMACA elects new

national officers and 1982 is such a year.
The new officers will be installed at the
annual meeting. One way for the member-
ship to demonstrate its support for the new
officers would be with maximum participa-
tion in the 1982 annual meeting. We are
open to suggestions about how the staff and
officers should participate in the program.
The meal functions have followed a tradi-
tional format. While our experience of last
year suggests that the menu should be even
more traditional, the format is not cast in
concrete. What kinds of plenary speakers
would you like to hear?
The 1981 annual meeting was an out-

standing success. We certainly want to re-
tain many of the components that made it
so successful. However, ALMACA will have
experienced another year of growth and the
field will have another year of experience.
We want the annual meeting to keep up
with those changes andlook for your help. ❑



New work State Announces
Expansion of EAP Services

Gov. Hugh L. Carey has announced the
development of alabor-management sup-
ported employee assistance program to help
state employees suffering from alcoholism
and alcohol abuse.
Speaking in New York City to corporate

and labor leaders at the annual dinner of
the New York City Affiliate and the
National Council on Alcoholism, the gover-
nor challenged those leaders to implement
employee assistance programs to identify
troubled employees whose job performance
and productivity have diminished and send
them for help. Frequently, alcoholism and
alcohol abuse are the underlying causes of
job problems.
Governor Carey said he signed the execu-

tive order to establish an employee as-
sista.nce program task force that will recom-
mend aprogram for all of the state work
force. "I am convinced not only that em-
ployee assistance programs work, but that
they are good business," the Governor said.
The Civil Service Employees Association,
Public Employees Federation, Council 82-
AFSCME, Department of Corrections, and
Department of Transportation are presently
providing EAP services that have demon-
strated the need for the expansion of EAP to
all governmental workers.
In New York State only 12 percent of the

total work force including state government
employees has access to employee assistance
programs, the governor said.
The governor argued that employee as-

sistance programs have a record of
producing as high as 70 percent recovery
rates for alcoholic workers who use the
services. He added that research has shown
that the programs are cost-effective, return-
ing four dollars for every dollar invested in
helping the alcoholic worker.
According to the governor, employee as-

sistance programs can improve produc-
tivity, help troubled employees and their
families, save health dollars because of the
early intervention, and lessen the stigma
associated with alcoholism as a health
problem.
The task force Governor Carey created in

the executive order is being chaired by Dr.
Sheila Blume, director of the State Division
of Alcoholism and Alcohol Abuse, and will
include the director of the Office of Em-
ployee Relations, presidents of the pulilic
sewice employee unions, and experts in the
field.
In his remarks, Governor Carey empha-

sized the need for the corporate-private
sector to work cooperatively with govern-
ment to solve the state's number one public
health problem — alcoholism. ❑

Worksite Logical Setting For Prevention
HHS Secretary Richard Schweiker re-

cently referred to the worksite as "the most
logical setting for the kind of preventive
health care efforts that will reduce health
care cost." Addressing 250 health profes-
sionals and industry and labor leaders at an
Alcohol, Drug Abuse, and Mental Health
Administration (ADAMHA) conference on
health promotion at the worksite Schweiker
said, "Your interest ...puts all of you at
the forefront of the nation's most important
public health movement: educating Ameri-
cans about how they can stop illness before
it strikes."

Schweiker praised what he described as
an encouraging trend on the part of em-
ployers to reduce lost productivity by
starting company-sponsored programs to
deal with employee health problems, and he
offered the following examples:

• New York telephone reported a 45 per-
cent drop in absenteeism due to high blood
pressure after a worksite hypertension pro-
gram was started two years ago.
~ General Motors reported a 49 percent

reduction in lost work hours and a 29 per-
cent reduction in disability costs as a result
of its alcoholism program.
• Kimberly-Clark reported a 70 percent

reduction in accidents due to an employee
assistance program on alcoholism and
mental health.
• The New York Board of Education

reported a 55 percent drop in sick leave
among participants in a physical fitness
program.

Referring to the need to expand preven-
tion activities aimed at alcoholism, the
Secretary gave the following statistics:
• Three times more sickness and acci-

dent benefits are paid to employees who
have problems with alcohol.
•Lost productivity from alcohol abuse is

estimated at X12.5 billion a year.
• Alcohol abuse and smoking together

account for more than $60 billion a year in
health costs, lost earnings, absenteeism,
and accidents.
The Secretary spoke of budget allocations

to lay the groundwork for prevention train-
ing for students in the nation's medical
schools and other health professions. He
said that "any attempt to change direction
from sick care to true health care must in-
cludetraining physicians in prevention."

These and a host of other occupational
stresses—including poor working condi-
tions (bad lighting, excessive noise) and con-
flicts with supervisors—man trigger emo-
tional distress or lead to substance abuse.
Since "no worker is an island," as Glasser
put it, employees' problems become their
families' problems.

For this reason, he noted, many success-
ful worksite programs are open to workers
and their families, and a few offer services
to the community-at-Large. ❑

Eastern A.I,MACA
Conference Scheduled

For Cape Cod

The ALMACA Eastern Region is plan-
ning the Fourth Annual Eastern Regional
Conference to be held at the Sheraton Regal
Inn in Hyannis, Massachusetts on Cape
Cod. The conference dates are June 13-16,
1982, and the Theme is "IYs Up to Us."
The conference chairman is the president

of the Boston ALMACA chapter, Jack
Connors of the New England Gas and Elec-
tric Association. The program chairman is
Austin Gibbons of the Massachusetts De-
partment of Public Works, and the chair-
man of the exhibits committee is Jim
Edwards of Seabrook House in New Jersey.
The conference will have a labor booth, as

a special feature. The development of this
exhibit is under the direction of Carmine
Guastella of the National Maritime Union.
Carmine has issued a special invitation for
all persons involved in union-based pro-
grams to provide him with material for the
exhibit. People who have material for the
labor booth at the Eastern Regional Con-
ference should contact Carmine Guastella
at the National Maritime Union, Pension
and Welfare Plan, 346 West 17th Street,
New York, NY 10011. ❑

ALMACANOTES
The San Fernando Valley Chapter of

ALMACA has joined the ranks of nano-
tinned chapters across the nation.
Charles K. (Jack) Rose, EAP administra-

tor for the Lockheed-California Company,
is chapter president and would like to give
special recognition to the ad hoc committee
for the superb foundation they laid in
getting this chapter off the ground, as well
as the work and dedication they continue to
display. They are: Wayne Gradwohl, West
Coast EAP administrator for Anheuser
Busch; Jack Petersen, EAP administrator
for United Firefighters, Local 112; Red
Roe, EAP coordinator, NABET, Local 33,
and Paul Sanchez, EAP, Pathfinders
Foundation.
The Chapter officers, in addition to Rose,

are Sue Fedan, vice president, Lisa Rhine-
hart, secretary, and Jack Petersen,
treasurer.
According to Rose, the chapter has grown

to include over 40 paid members. He also
stated that the chapter would especially like
to thank national ALMACA for its coopera-
tion and support in making this a sanc-
tioned chapter. He invites any and all who
.are in the San Fernando Area to attend the
chapter meetings, which are held the third
Tuesday of each month at noon in the
Sportsman's Lodge in Studio City, Cali-
fornia. ❑
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only since January, 1981, "our data was not
really that pronounced."
The benefit reductions and rate increases

were announced by OPM on New Year's
Eve following an initial series of unsuccess-
ful court challenges by numerous federal
union and health provider groups. There
were many suits still pending, however, and
preparations were being made for a possible
legal action by alcoholism providers. The
National Association of Alcoholism Treat-
ment Programs gave the go-ahead to a
Washington law firm to explore court reme-
dies, and other field groups, including
ALMACA, were looking into the possi-
bility ofjoining any future legal action.
Constituency reaction was vocal. James S.

Kemper, Jr., chairman of the board of the
Kemper Group, urged OPM director De-
vine to reinstate the alcoholism benefit, de-
claring that the decision to drop it "comes
at a time when not only the consequences of
the illness of alcoholism, but also the cost
benefits of its effective treatment are being
widely recognized." Kemper, along-time
board member of the National Council on
Alcoholism, added:
"By eliminating the alcoholism treat-

ment from the federal employee health
benefit package, you will not only discour-
age early recognition of the illness in af-
fected individuals, decreasing their produc-
tivity and imperiling their health and lives,
but you wi11 also continue to pay for cosily

HHS (From page 1)

mendations, will be made available to other
federal agencies and to professionals in the
employee counseling field.
Special features of the project include:

• The testing and demonstration of a
variety of education and outreach
activities aimed at employees and
management personnel;

• The development of guidelines for
supervisors, personnel specialists,
and ECS staff regarding Iega1 issues;
the goal is to clarify the various legal
and regulatory requirements re-
garding drugs in the workplace and
to develop a recommended set of
actions•

• The development of guidelines re-
garding appropriate treatment re-
sources for employed persons;

• The provisions of ECS counseling
services; and,

• Evaluation and a final report.

It is hoped that the data, approaches, and
guidelines generated as a result of this
demonstration project will provide new in-
sights regarding drug-related problems in
the workforce and more effective means of
offering assistance to managers and em-
pioyees.
Funding is provided by the National Insti-

tute on Drug Abuse. The contractor is
Vasquez Management Consultants,
Chicago, Illinois. The Project Officer is
Brenda R. Blair, ECS Administrator, HHS
Region V. ❑

consequences of the untreated illness—a
cost-increasing result."
s Further darkening the federal scene

were reports that OPM is in process of elim-
inating the organizational unit charged with
responsibility for developing and maintain-
ing alcohol and drug abuse programs for
federal employees. A reorganization by
OPM calls for reducing the Employee
Services Branch, of which the alcohol and
drug program is a component, form 10 to
3 positions. Authoritative sources reported
that personnel documents indicate that
none of the present staff administering the
alcohol and drug abuse program will be re-
tained under the truncated new orgaai-
zation.
OPM's alcoholism and drug abuse re-

sponsibilities are mandated by the Hughes
Act under a provision that survived the leg-
islative overhaul last year.
~ Congress inflicted further cuts in the

federal alcoholism and drug abuse pro-
grams as it passed a continuing resolution
providing funds through March for the De-
partment of Health and Human Services
(~IHS) and other agencies whose regular ap-
propriations for fiscal year 1982 are still
pending.
The big alcohol, drug abuse, and mental

health services (ADMS) block grant to the
states was cut back to only X432 million—a
level which will necessitate a sharply re-
duced distribution for the second fiscal
quarter beginning in January. The first
quarter distribution was based on the more
generous first continuing resolution enacted
last fall, which provided a total $485 mil-
lion for the ADMS block. NIAAA funding
drops to $32.7 million under the current
continuing resolution. placing research in a
budgetary squeeze with only $20.8 million.
The reduced funding levels are jeopardizing
a number of critical national activities,
including the National Center for Alcohol
Education—the contract for which may not
be renewed this year—and the National
Clearinghouse for Alcohol Information,
which may not be renewed this year or a
sharply curtailed level of funding.

• The Beverage Alcohol Information
Council is opening a new phase of its public
and medical education campaign. The ef-
fort, which has been focused on the risks of
excessive drinking during pregnancy, has
been broadened to include alcoholism as a
"treatable, identifiable illness."
The BAIC public education program has

been under way since 1979 following the
Treasury Department's decision against
warning labels directed against drinking
during pregnancy. The department rec-
ommended instead a public education
campaign with beverage industry participa-
tion. BAIL is a consortium of 10 alcoholic
beverage industry trade associations. ❑

The Washington Arena is by the
editors of The Alcoholism Report,
1264 National Press Building, Wash-
ington, D.C. 20045.

4

Labor Involvement
In Successful EAP
By Douglas K. Maguire
~w

The degree of success of occupational al-
coholism' programs (or Employee Assis-
tance Program) is determined to some ex-
tent by labor's involvement in such pro-
grams; yet, most of the information avail-
able does not address this in depth, and few
people understand the precise mechanisms
whereby'labor addresses alcoholism among
its workers.
The IAMAW District 141, under the

leadership of Lou Schroeder, has had an
EAP program for many years. The ap-
pointed director is Bill Combs. Bill devel-
oped and implemented the Machinist's
program, which has grown over the years
to be recognized as a role model in the in-
dustry.
Here at LAX, Local Lodge 1932 has been

involved with the EAP for over seven years,
and through a joint policy statement, coop-
erates with United Air Lines.
The IAMAW-UAL EAP program pro-

vides training to shop stewards, AGCs,
officers, grievance committee, and man-
agement on a continuing basis.
As the times change so do programs and

the use of them. Many people use our coun-
seling services and come in and or call to
discuss personal, family, and_ job related
problems in confidence and receive quality
advice and counsel. Some of the areas that
we cover are:
• Personal and family crisis.
• Emotional.
~ L,egal.
• Marital.
• Job problems.
• Behavioral.
• Medical.
• Alcohol and drug abuse.
When dealing with the latter category, the

EAP coordinator collaborates with profes-
sional counselors in administering the alco-
holism and drug abuse program. In fact
any problem that has medical implications
is cleared Through our medical department.
The counseling staff is not trained or ex-
pected to give medical opinion.
To summarize the activities of the EAP

program, I would describe it as an employee
assistance program with a strong emphasis
on the alcoholism component. As you can
see, despite the broadness of our counseling
activities we still consider alcoholism as the
major health problem in industry today. ❑

L. F. Presnall Named
Winner of OPCA Award

Lewis F. Presnall, long associated with
the National Council on Alcoholism later
with Kemper Insurance Company, now re-
tired and a highly respected author, has
been selected to receive the Annual
"Recognition Award" of the Occupational
Program Consultants Association, pre-
sented each year to a prominent contributor
to occupational programming. ❑



A.LMACA's 10th Annual Fo~cum Photo Page
Many of ALMACA's 10th Annual Forum

sessions were characterized by standing-
room-only crowds, as at the top left. The
social events at the Forum (center left) were
similarly marked by heavy responses and
much animated, sometimes intense dis-
cussion. Awards that recognized exceIIence
and dedication to the field were also part of
the Forum agenda, as in the bottom left
photo of Messrs. Schroeder, Combs, Wrich,
and Wood, and (bottom right) Ms. Joan
Kroc and Jerry Miller. Events were kept
rolling smoothly along by the facilitation of
Tom Delaney (immediately below) and
others. ❑



Committee Report: Education and Training

Since last October, the Education and
Training Committee has been following an
ambitious course to meet all the training
needs of this association within the year!
Well, we have some bright, dedicated per-
sons in our group, but its nonetheless going
to take longer—maybe two years.

Like most ALMACA committees, we de-
fine our goals as we go along, but generally
all our activities fall within the theme of
"providing support for the continuing pro-
fessional development of ALMACANS."
Who are we? Our members reside

throughout the United States. Each has a
particular interest in education/training,
and has contributed an idea to be developed
into an educational objective.
Examples? We have been involved in

meeting the following educational ob-
jectives:

Standardize the quality of presenta-
tions at the annual and regional
meetings. ALMACA now wi11 con-
sistently administer Continuing Edu-
cation Units (CEUs) for many of its
sessions through a cooperative agree-
ment with the University of Mary-
land.
Provide ALMACANS with a review of
the enormous amount of literature —
books, periodicals —and films being
produced. Hank Govert (803) 256-
9751 is looking for assistance to re-
view this material for the
ALMACAN.
Establish links with NIAAA, the Na-
tional Center for Alcohol Education

By Sandra Turner
Chairperson

Education and Training Committee

(NCAE), the National Association of
Alcoholism Counselors (NAAC), and
others relative to their development of
training, standards, or certification of
types that encompasses any aspect of
occupational programming. I was
ALMACAs liaison to NCAE for the
development of a course on occupa-
tional program consultation and
marketing. Deborah Welsh is
ALMACA's liaison to NAAC.
Identify qualified trainers throughout
the country. Gregory DeLapp (215)
376-5363 has just begun a survey of
trainers knowledgeable about occu-
pational programming. He expects to
develop a directory of trainers that
will be available through the
ALMACA chapters.

Develop. training modules/packages
(not a comprehensive educational
curriculum) for chapters concerning:
confidentiality, professional liability,
ethics, setting a fee schedule, criteria
for how to select training, assessment
and referral skills for the motiva-
tional interviewer, training super-
visors/union stewards, marketing
occupational programs, etc.

Our first skills development packages
made its debut at the Annual Forum. It is
"Assessment and Referral Skills Develop-
ment: Training for Trainers", prepared by
Deborah Welsh, Hank Govert, Janet
Remetta and Barbara Feuer.
For more information on this package,

contact (216)623-6333.

ALMACA Education and Training
Committee Covers Broad Agenda.

The ALMACA Education and Training
Committee has ranged across a broad agen-
da of subjects designed to provide program
workers with options for their own profes-
sional development, and to provide status to
those who do pursue the continuing
sharpening of their skills.

In summary:

• ContinuingEducation Unzts.
ALMACA's national office intends to con-
tract with the University of Maryland for
the purpose of administering CEU's for

E/T Committee Organizing
Skills Development Packages

The ALMACA Education and Training
Committee intends to support the contin-
uing professional development of
ALMACANS. We enter this field of occu-
pational programming from many discip-
lines: medicine, nursing, alcoholism treat-
ment, social work, psychology, pastoral
counseling, personnel, education, unionism.
So we bring skills from diverse educational
backgrounds to bear upon our new special-
ization: occupational programming.
No single training experience will suit the

needs of people with such diverse back-
grounds. The personnel officer may need
to learn the disease concept of alcoholism,
which the alcoholism counselor doesn't
need to learn. The pastoral counselor may
need to know about unionism and labor-
management relations, which the personnel
officer already knows. So modular training
packages appear to be an attractive method
for meeting the demand for specialized
training. Each module focuses upon a
specific issue that can stand on its own or be
combined with other modules to form a

comprehensive educational curriculum.
The Education and Training Committee

is about the business of formulating Skills
Development Packages designed to fix the
void created by the fact that currently there
is no systematic approach to the training of
occupational program staff: OPC's,
program administrators, motivational inter-
viewers, union committeemen.
Most training efforts are short-term,

general, and developed with little reference
to relevant learner characteristics or selec-
tion. Training goals are often not stated
precisely in advance. For example, papers
are presented at ALMACA conferences by
authors who are not in advance specifically
aware of the composition of their audience.
Those who attend their sessions are self-
selected. They may not be the ones who
should be there to hear what the authors
have to say. Those papers are delivered once
to a maximum potential audience of several
hundred. With that size, there is little op-
portunity for interaction with all partici-

(See PACKAGES, page 7)

some workshops held at ALMACA regional
and annual meetings. Preliminary discus-
sions have concluded satisfactorily. This
relationship with the University of Mary-
land will impact workshops conducted at
the 1983 Annual Meeting.
• National educational curriculum in

occupational program consultation and
marketing. This curriculum is being written
by the National Center for Alcohol Educa-
tion with funds provided by NIAAA. The
course is being field-tested at Case Western
Reserve University in Cleveland. Instruc-
tors' fees and tuitions for 30 students are
being paid by NIAAA. Upon completion of
the final draft in the spring of 1982, this
curriculum will be available to institutions
of higher learning. Interested universities
and colleges must offer the course without
benefit of NIAAA funding, however. There
has been some concern voiced by committee
members that the curriculum may not be
carried by any universities, even though the
curriculum is excellent and focuses upon a
topic--marketingthat is often mentioned
by ALMACANS as a training need. Indivi-
dual Committee members will endeavor to
motivate universities and colleges in their
areas to review the curriculum for possible
inclusion in their institutions.
• Training of Trainers. The training
package, "Essentials of Employee Assist-
ance Programming for the Assessment and
Referral Interviewer," was successfully pre-
sented by the authors at the 10th annual
meeting. Over 100 packages were disbursed.
This is a preliminary draft, however, which
can be altered in whole or in part. Com-
mittee members anticipate feedback from
trainers using the package to be extremely
influential in determining the final design of
this package.

(See AGENDA, page 7)



PACKAGES (From page 6j

pants to ensure that they are walking away
with the correct perception of the author(s)'
presentation.
One way to standardize and control the

dissemination of knowledge relevant to the
functions and critical tasks of professionals
in this field is via the delivery of systemati-
callydesigned training packages that can be
duplicated all across the country.

So what are these functions and critical
tasks? Well, ALMACA is getting closer to
developing program and personnel
standards for the field. Ideally, training
flows from a statement of standards, but in
the interim, many persons are entering oc-
cupational programming who need to know
now about client confidentiality, training
supervisors and stewards, marketing, etc.
So ALMACA has had to proceed with the
development of training before standards.
The Education and Training Committee

does not propose to develop college level
educational programs. The Education and
Training Committee consists of a group of
approximately 14 volunteers with full-time
jobs who can contribute some time to de-
veloping training programs to meet the
needs frequently expressed by ALMACA
membership: to know more about special
issues of ethics, special issues of the entre-
preneurial EAP, burn-out, setting a fee
schedule, primary prevention concepts and
techniques, dynamics concerning the in-
volvement of family members in the EAP,
malpractice and legal implications for EAP
staff and employers, evaluation of super-
visor and union steward training, total pro-
grarn evaluation, etc. These are among the
issues for which standardized training is ap-
propriate.
The committee's first training package,

"Essentials of Employee Assistance Pro-
gramming for the Motivational Inter-
viewer," was presented and well received at
the Annual Meeting in San Diego. This
package is particularly targeted for dis-
tribution to ALMACA's chapters.
Contained within the package are four inde-
pendent modules: 1) Client Referral Mech-
anisms and the Dynamics of the Client/
Interviewer Relationship, 2) Active Listen-
ing and Other Interviewing Techniques, 3)
the Asessment Interview With the Chemi-
cally Dependent Client, and 4) the Assess-
ment Interview With the Non-Chemically
Dependent Client. Instructional methods
include lecture, group discussion, exercises
between two participants, role-playing, and
review of a .videotape (or 16mm film)
especially prepared for this package. Pro-
vided to each chapter that requests a
package will be a trainer's guide which in-
cludes sample lectures, participant hand-
outs, exercises including role-playing,
recommended readings, and a videotape or
16mm film. The package is available for
presentation at a local chapter meeting by
an interested chapter representative.

This is a training experience that offers a
systematic delivery of instructions, de-
scribes the functions and critical tasks per-
formed by the assessment and referral inter-
viewer, and offers a glossary of terms to

promote a uniform language base.
The quality of the package is excellent.

The authors are Deborah Welsh of the
Wake County (North Carolina) Occupa-
tional Health Center, Janet Remetta, for-
merly of the State of New Jersey Depart-
ment of Health, Henry Govert of Southern
Bell Telephone Company, and Barbara
Feuer of the Association of Flight
Attendants.
Your assistance in promoting this pack-

age to the chapters in your region is re-
quested. Your influence there due to your
appointed or elected position is a critical
factor influencing the favorable acceptance
of this endeavor by the local member-
ship. ❑

AGENDA (From page 6)

Some criricism by committee members
has been directed at the use of the term
"chemically dependent' instead of "sub-
stance abuse" or "alcoholism and other
drug abuse/addiction/dependency." As
part of the introduction to the package,
trainers will be advised to use the phrase
that is appropriate to their geographic loca-
tion. The struggle over terms is seen as
political and should be acknowledged as
such in the introduction. Other suggestions
were to redefine the term "assessment" in
the glossary so as not to be confused with
"clinical diagnosis," and to further refine
the description of the target audience and
the criteria for being a trainer. The com-
mittee asks that interested ALMACANS re-
view the training package and comment in
writing as soon as possible.
The visual aid that accompanies the pack-

age will be available from the national
office. The visual aid will be reproduced as a
1/2 inch cassette, 3/4 inch cassette, and a
16mm film to suit the diverse visual aid
capacities of members.
• Occupational literature. Book and film

reviews for the ALMACAN are being coor-
dinated by Hank Govert of Southern Bell
Telephone Company (803) 256-9751. Any
volunteers should contact Govert directly.
• Revised survey instrument to survey the

training needs of ALMACANS. Bill Byers'
subcommittee has decided against any sur-
veys of the current membership. The most
recent past effort, "The President's
Survey," conducted earlier this year, was
invalid, due to the small sample of
ALMACANs responding. The committee
feels it has enough surveys identifying mem-
bers' training needs to proceed with com-
mittee activity. Byers will suggest some
additional questions to be included on the
membership application and renewal forms
that will elicit responses to impact the
future direction of committee activities.
• Additional skills development pack-

ages. Gary Fair of Bethany Medical Center
has volunteered to prepare a package on
supervisory training and evaluation for the
1982 annual meeting. He will work with a
subcommittee that includes John Buckley of
Grant Hospital in Chicago and Gary Koca
of the Office of Personnel Management in
Chicago.

ALMACANs on the Move
Sandra Turner, formerly coordinator for

the Cuyahoga County (Ohio) employee re-
ferral program in Cleveland, has become
employee assistance representative for
United Airlines. She remains based in
Cleveland, and may be contacted at United
Airlines Medical Department, Cleveland
Hopkins Airport, Cleveland, OH 44235.
David Lerner has joined Pawl Sherman

and Associates, consultants in the field of
occupational alcoholism. Before joining the
firm, Lerner was supervisor of the rehabili-
tation unit at Smithers Treatment and
Training Center, and prior to that, chief of
the alcoholism consultation service at St.
Vincent's Hospital in New York City. As an
Associate, David Lerner will concentrate on
executive case management, a highly suc-
cessful service developed by Dr. Paul Sher-
man, president of the firm. Executive Case
Management is a unique and specialized
approach to the executive whose alcoholism
or problem drinking is causing concern. It
is a strategy of intervention that recognizes
the subtle ways in which executive per-
formance is affected. This knowledge is
used to design an individualized program
that will motivate the executive to accept
help. Key to the effectiveness of the service
is the professional experience of Dr. Sher-
man at top corporate levels of business and
industry.
John Burke has left the North Carolina

Division of Mental Health, Mental Retarda-
tion and Substance Abuse Sarvices after 7
years to establish a private employee as-
sistance program firm. This firm, Burke-
Wall Associates, has locations in Morgan-
ton and Raleigh, North Carolina.
Burke is a past president of the Metrolina

Chapter of ALMACA and presently serves
on the ALMACAN committee and the con-
sultants committee. His new address is
Burke-Wall Associates, P.O. Box 19557,
Raleigh, N.C. 27619, telephone (919) 782-
7817.
Linda P. Hay has been named coordi-

nator, Employee Assistance Program,
Washington (D.C.) Hospital Center. Pre-
viously she has worked as Special Assistant
to the Secretary for Intergovernmental Af-
fairs USDA, Washington, D.C.; Alcoholism
Specialist, National Association of
Counties, Washington, D.C.; Occupational
Program Consultant, State of Georgia,
Atlanta; and Vocational Rehabilitation
Counselor, State of Georgia, Atlanta. ❑

Grant Hospital Appoints Coordinator
of Alcoholism Inpatient Program

Joyce Olko, M.A., A.C.S. W., has been
promoted to the position of coordinator of
Grant Hospital of Chicago's Alcoholism In-
patient Program, 550 West Webster Ave-
nue.
Ms. Olko most recently held the position

of therapist supervisor in the department,
and was instrumental in developing the
Family Recovery Program, which provides
an opportunity for family members to begin
their own recovery process from the effects
of alcoholism. ❑



Fifth U.S. and Canada A.A. Membership Survey Polls 24,950

Almost S percent of the reported mem-
bership of A.A. groups in the United States
and Canada zesponded to the General
Service Office's fifth survey, which has been
conducted every three years since 1968.
The survey covered a number of areas.

Among them were age, sex, date of first
meeting, date of last drink, frequency of at-
tendance at meetings, time since last meet-
ing, factors responsible for coming to A.A.,
nature of employment, membership in an
A.A. group, sponsorship activities, counsel-
ing or treatment in addition to A.A., addic-
tion to other drugs, and relationship to the
medical profession.
Among some of the significant findings

were:
• The percentage of women in the U.S.

and Canadian sample rose from 22 percent
to 31 percent since 1968. Moreover, the per-
centage of women in the portion of the

Text and artwork are reprinted from
A.A.'s C.P.C. Bulletin.

sample who came to the Fellowship since
the last survey is 34 percent, indicating that
the upward trend continues.
• The percentage of young people (30

years and under) in the sample has in-
creased from 11.3 percent in 1977 to 14.7
percent in 1980. Thus, the trend toward
younger membership, first noted in 1977,
continues.
• The percentage of the sample who re-

ported addiction to another drug (in addi-
tion to alcohol) has risen from 18 percent in
1977 to 24 percent. Among alcoholics
coming to the Fellowship since 1977, 27 per-
cent report dual addiction, also showing a
continually rising population.

Other findings, having to do with staying
sober, were that those with less than one
year's sobriety have a 41 percent chance of
going through the next year without drink-
ing. Chances improve with time, however. If
you are sober between one and five years,
you have an 86 percent chance of staying
sober next year and remaining active in
A.A. Those sober longer than five years
have a 92 percent chance of completing the
neat year without a drink.
An interesting finding is that 26 percent

cited counseling and rehabs as important in
leading them to A.A., compared with 19
percent in the 1977 survey.

The pamphlet "The A.A. Member" is
being updated, with new survey information
on occupations. For a copy of the 16-page
survey, complete with charts, write to
G.S.O. ❑

LATEST SURVEY* SHOWS ACCELERATING INCREASE OF
WOMEN AND YOUNG PEOPLE IN A.A. -OTHER FINDIf~GS REVEAL:

...THEY REACHED AA. o, ~P~o~'~g` : ̀  ~ ~ ' :~ «. Through family
~ „~ ~;1~~;~~ ! doctor
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(Many of those surveyed ~
gave two responses) 42% - 27% ~ 26% 21%

Credit anothei Came "on my Through counseling Credit family
A.A. member own" and therapy member

... AT A TYPICAL A. A. MEETING:
35-40%SOBER LESS THAN 1 YEAR
35-40%SOBER 1 to 5 YEARS
20-30%SOBER OVER 5 YEARS

...LARGESTAGE GROUP 31-50
30 AND UNDER .........14.7%
31 THROUGH 50 ........51.0%
50 AND OVER ..........31.8%
(2.5%did not indicate their age)
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THE FOLLOWING
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WOMEN 11% 25% 18% 7% 15% 9% 5% 10%

*Almost 25,000 A.A. members participated in the largest and most comprehensive study of its kind



OCCUPATIONAL FROG G RESOURCES
"Occupational Programming Resources" as a new feature of the ALMACAN. Its purpose

is to ease and facilitate the reader's search for ways of meeting the constantly expanding
need to know where treatment and other programming components exist and what they
offer. The feature includes advertising by program resources, announcements of new publi-
cations, listings of professional meetings and conferences, and news items reflecting
changes affecting resource organizations. It is a compact and definitive grouping of pro-
gram resources that can be separated from the ALMACAN and kept for ready re,Terence as
needs develop. All programming resources are invited to submit items for this section to the
ALMACAN.

Medical School Program

The December 31, 1981 issue (Volume
305, Number 27) of The New England
Journal of Medicine contains an article that
should be of interest to all ALMACA mem-
bers who work in a medical setting or who
are involved in providing services to phy-
sicians. The article is on pages 1646-8 and is
by Dr. Anderson Spickard and Dr. F. Tre-
maine Billings, Jr. of the Vanderbilt School
of Medicine in Nashville, TN.
Doctors Spickard and Billings describe

their efforts in establishing a program to
deal with alcohol addiction among the full-
time faculty at the Vanderbilt University
School of Medicine. The experience covers a
10-year period. It addresses the unique
problems of working in a medical school
facility and refers to the "impaired-phy-
sician" program of the American Medical
Association. There are citations to several
other articles on this subject.
The article concludes with the following

four recommendations:
• A small group of experts in alcoholism

detection and rehabilitation should be avail-
able to advise the dean, departmental chair-
men, and hospital administrators about
problems of alcoholism.
• All responsible groups should seek ad-

vice and direction from the impaired-phy-
sician committee of the local medical asso-
ciation.
• The techniques of employee assistance
programs successfully used in industry must
be applied to the medical school faculty.
• It is important to increase the amount

of education and training of medical stu-
dents and house staff in the early recog-
nition and rehabilitation of alcoholics: ❑

Program Resources
• 7. W. Crawford Associates, Inc., a

Chicago-based consulting firm specializing
in designing, implementing, and
monitoring broad-brush employee as-
sistance programs for organizations in both
the private and public sector, is an inter-
disciplinary group made up of clinical psy-
chologists, occupational social workers,
psychiatrists, alcoholism counselors, and
organizational psychologists. The -focus is
on the development of client organizations'
human resources by using internal backup
and consultation to the employee assistance
programs staff. Crawford's capabilities in-
clude the design and presentation of pro-

(See RESOURCES, page 10)

Alcoholism Program Celebrates
Its First Anniversary

The Grant Hospital of Chicago Alcohol-
ism Program has celebrated the first anni-
versary of its Saturday Family Recovery
Program.
The Grant staff views alcoholism as a

family disease, affecting not only the alco-
holic but family members as well. The
program has allowed family members to
become more aware of how alcoholism has
affected them, to discuss their feelings, and
to receive support from other family
members as well.
Hundreds of family members and friends

of patients treated in the 21-day Grant re-
habilitation program have participated in
lectures, discussion groups, and movies re-
garding the disease of alcoholism and its
effects on the family. The three-week
program is presented every Saturday from 9
a.m. until3 p.m. on the inpatient unit. ❑

National Occupational
Program Training Institute

The National Institute on Alcohol Abuse
and Alcoholism has completed the first-
phase pilot testing of a curriculum designed
to offer educational training to occupation-
al program consultants. The initial 1-week
training phase was tested at two sites—Case
Western Reserve University, Cleveland,
and the University of Utah, Salt Lake. The
second 1-week training session is scheduled
for March 7 to 11 in Cleveland and March
22-26 in Salt Lake City.
Designed by the National Center for Alco-

hol Education (NCAE), the curriculum fo-
cuses on three aspects of OPC develop-
ment: (1) basic knowledge, (2) parameters
for applying knowledge in the workplace,
and (3) skills and further processing of the
consultants role.
During the 6-month interim period be-

tween the first week of training and the
second week, students have been as-
signed mentors who are responsible for ad-
vising students in development of: (1) a
community-based resource assessment, (2)
a market analysis, (3) initiation or enhance-
ment of an occupational program in their
work site, and (4) an employee assistance
program in the community. ❑
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- Dedicated to the Treatment of
~.- Alcoholism and Addictive Diseases

• PRIMARY CARE ...detoxification and full medical services
• REHABILITATION ... two treatment centers with 28-day inpatient

programs
•AFTERCARE ... including a 10-week on-site program
• FAMILY PR06RAM ... outpatient and a 4-day residential program
• EAP ... counseling and training support for employee assistance

programs
• TRAINING ... one week and 16-week counselor training program

• ~`~
,. ~. +1~f

CHIT CHAT FARMS/CARON HOSPITAL/CffiT CHAT WEST
Bay 277. Galen Hall Road. Werneisville. Pennsylvania 19565
Telephone: f215) 678-2332

Richard W. Esteriy, Executive Director

A Nan-Profit Corporation Accredited by JCAH.



RESOURCES (From page 9)
grams and seminars in related topics in the
human resources area.
At present, Crawford maintains employee

assistance programs in firms, banks, and
public accounting and real estate firms. In
addition, Crawford consults with organiza-
tion-based occupational alcoholism pro-
grams, providing them services such as staff
trainingldevelopment, research/evaluation,
clinical backup, and communty resource
guides.

B~~W~e~

For more information, contact Stephanie
Grossman, director of program develop-
ment, at (312) 670-2224. Or write J. W.
Crawford Associates, Inc., 840 North
Michigan Avenue, Suite 716, Chicago, IL
60611.
• Employee Counseling Programs (ECP),
a new division of the Jewish Board of Family
and Children's Services, provides direct and
preventive mental health services to em-
ployees and their families. ECP, 'which
began operations in September 1980, works

recovery Center
When Chemical Dependency is the Problem

and You Want a Solution
❑ Total medical care

❑ Employee assistance consulting

❑ A.A./N.A. oriented treatment modality with
emphasis on spiritual recovery

❑ Comprehensive family program

❑ Aftercare service for a minimum of two years

Located in a gracious, quiet setting in suburban Atlanta

Contact: Bill Porter or Carole Ann Young

3180 Atlanta Street, S.E. Smyrna, Georgia 30080 404/436-0081

Chit Chat Foundation
Alcoholism/the national magazine

the Foundation for Alcoholism Communications
Present:

the first annual

NATIONAL CONFERENCE
ON ALCOHOLISM
AND THE FAMILY:

"PUTTING THE PIECES TOGETHER"
Featuring:

Father Joseph Martin Jerauld Miller
Max Wiseman, M.D. Sharon Wegscheider
Stanley Gitlow; M.D. LeClare Bissell
Stephanie Abbott Leary Richard Morin, M.D.
William E. Mayer, M.D. Jokichi Takamine, M.D.
James Schaefer, Ph.D. Don Goodwin
~Cen Williams, M.D. Doug Talbott

All together in one program!
Plus an evening of exciting entertainment! A new and different
kind of alcoholism conference, with participant involvement!

May 27-30,1982 Sq~
Valley Forge Inn-Philadelphia, PA ~yQt~s~s~

Registration Fee: $295

Early Bird Special! For more information write:

5260 befcre March 30/ Chit Chat Foundation

5295 affer P.O. Box 277
Warnersville, PA 19565
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closely with a team of highly trained pro-
fessionals to offer a comprehensive service
of effective, confidential, and de-stigmatized
mental health care to workers, on and off
the work site, during business as well as
evening hours. Services include confidential
brief' counseling, supervisory training,
seminars for employees, information and
referral, program evaluation, and consulta-
tion. Programs may help with alcohol or
drug abuse, emotional problems, or prac-
tical difficulties.
ECP, in addition to providing compre-

hensive employee counseling programs, also
accepts referrals from companies with on-
going employee assistance programs and
provides a series of seminars on a wide
variety of family and work issues, including
stress management, problems of dual career
families, and pre-retirement planning.
• The Adolescent Chemical Dependency
Unit (ACDU) of Baton Rouge General
Hospital, Baton Rouge, Louisiana, is enter-
ing its fourth year of operation. The Unit
has had over 940 adolescent patients.
Possibly in excess of 3,000 family members
have been intensively affected by the treat-
ment regimen. Family involvement in treat-
ment is a requirement for acceptance in the
program.
The patients in the Baton Rouge Adoles-

cent Chemical Dependexcy Unit are from
13 to 19 years of age. Chemically addicted
patients older than 19 are treated in
the hospital's adult unit. ACDU's patients
do not fit any traditional stereotype of
addicts. Most are dually addicted. They
abuse both alcohol and other drugs. Few
have ever used heroin. Practically all have
used marijuana. They almost invariably
state they used any drug or combination of
drugs that might produce for them their
desired "high." ❑



South Oak Announces
Spring 1982 Courses

The Institute of Alcohol Studies at South
Oaks Hospital is offering 10 evening pro-
grams, open to the public, in its Spring 1982
series.
The 10-session (30-hour) courses, held at

South Oaks I~ospital, Amityville, NY, eg-
amine the complex disease of alcoholism

DV~.~CI ~.~I~ ~~

Treatment for Alcohol ism
and Drug Abuse

Private, confidential, affordable.
Fee includes 24-hour medical
coverage, physical exam, lab, pro-
grammaterials, two-year aftercare
plan. Progress reports and dis-
charge summary to professional
referral sources. Joint discharge
conference for EAP referrals.
Individual treatment plan. Pio-
neers in family concept. (ntro-
duction to A.A./AI-Anon. Champus
and most other group coverage.
Established 1971.

Florida: 1-800-282-4844
Toll free (instate)

Louisiana: 1-800-432-0877
Toll free (instate)

Bowling Green, Florida:
(813)375-2218
St. Petersburg, Florida:
(813)546-9871
I`Iew Orleans, Louisiana:
(504)626-5661
Kennett Square, Pennsylvania:
(215) 268-3588
Division Office: (813) 866-2445
3000 34th St.S., B-105
St. Petersburg, Fla. 33711

from different perspectives. In addition, a
new course, "Gambling: Problems and So-
lutions," has been added to the curriculum.
Six of the courses satisfy continuing edu-

cation credentialing requirements for alco-
holism counselors. These are:
• "Group Dynamics." Begins Monday,
March 1. An intense study of the group ex-
perience, with emphasis on the group proc-
ess, including the nature of groups, group
functioning, and the effectiveness of several
techniques.
• "Effectiveness Training in Counseling
and Interpersonal Communication." Be-
gins Monday, March 1. A workshop of com-
munication techniques to develop skills for

identifying and preventing communication
roadblocks and for enhancing personal re-
lationships with family, friends, and co-
workers.
• "Individual Alcoholism Counseling

Techniques." Begins Wednesday, March
3. The rationale, goals, and methods of one-
to-one counseling, with special emphasis on
techniques for initial interviews, motiva-
tion, and confrontation.
• "Problem Drinkers of the Job." Begins
Wednesday, March 3. Designed for persons
in business and industrial settings who are
interested in or involved with employee as-
sistance programs. Emphasis is on the de-

(See SOUTH OAKS, page 12)

Renewal means rebirth: a restoration of motivation, hopes, and attitudes.

Call or write our headquarters or one of our units
for a free brochure that explains our

program and philosophy.

National Medical Enterprises
Chemical Dependency Services
171 W. Bort St.
Long Beach, CA 90805
213/428-6800

Doctors' Hospital of Pinole Dominguez Valley Hospital
2151 Appian Way 3100 S. Susana Rd.
Pinole, CA 94564 Compton, CA 90221
415/758-5000 213/639-5151

Century City Hospital Ontario Community Hospital
2070 Century Park East 550 N. Monterey Ave.
Los Angeles, CA 90067 Ontario, CA 91764
213/553-6211 714/984-2201

Alvarado Community Doctors Hospital of Lakewood

Hospital-East Clark Ave. Division

7050 Parkway Dr. 5300 N. Clark Ave.
La Mesa, CA 92041 Lakewood, CA 90712
714/465-4411 213/866-9711



SOUTH OAKS (From page 11)
tection and prevention of alcohol abuse on
the job.
• "Introduction to Psychodrama, Socio-

drama, and Role-Playing Techniques for
Alcoholism Counseling." Begins Thurs-
day, March 4. This course presents an over-
view of the use of creative expression, coun-
seling, and role-playing in individual, fam-
ily, and work situations, with emphasis on
the theories of Moreno.
• "Advanced Group Counseling Tech-

niques." Begins Friday, March 12. De-
signed for the experienced alcoholism coun-
selor, this course will use role-play, group
process, and "situational dilemmas" as
tools for learning.
Other four courses in the Spring 1982

series include:
• "Drinking: Problems and Solutions."

Begins Wednesday, February 10. An edu-
cational program for those who live, work,
or interact with problem drinkers. Topics
include "Alcohol—America's Favorite
Drug;" "The Games Families Play;" "Chil-
dren—Caught in the Middle;" and "Im-
proving Communication."

• "The Nurse Faces Alcoholism." Be- experiences, including lectures, films, dis-

gins Wednesday, March 3. An accredited cussion groups, and role-playing.
program for R.N.'s, L.P.N.'s, and student In some instances, graduate or under-
nurses. graduate credits may be obtained through
• "Who Am I? A Self-Fsteem Work- application to affiliated colleges and uni-

shop." OfFered in two sessions: morning versities.
session begins Thursday, March 11; evening The: Institute of Alcohol Studies at South
session begins Monday, March 15. This Oaks is chartered by the Board of Regents,
course examines practical and effective New York State Education Department.
strategies for enriching personal growth. For further information, write or call The
Among the topics are "Raising Your Self- Institute of Alcohol Studies at South Oaks,
Esteem"; "Unveiling Your Mask"; "Rec- South Oaks Hospital, 400 Sunrise Highway,
ognizing Your Strengths"; and "Learning Amityville, L.I., New York 11701 (516)
to Accept Praise". 264-4000 or (516) 264-5257, Eats. 235 or
The 10 courses offer a variety of learning 236). ❑
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CAUTION: Kindness
can be dangerous
to the alcoholic .

Alcoholism is a terminal
illness. If you have a friend or
family member who is suffering
from alcohol addiction, White

Deer Treatment Center offers
hope, direction and continuing
care. Write or cal! for our free
information packet.

Whit¢ D¢¢r
Tr¢atment C¢nt¢r

Box 97, Allenwood, Pennsylvania 17810 Phone 717/538-2567

Detoxification .Adult Program •Young Adult Program •Continuing Care
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COUNSELING SERVICE
OF E.D.N.Y., INC.

SUBSTANCE ABUSE SPECIALISTS

Cost Effective Outpatient Counseling
By Our Staff Of Professional Clinicians
At Conveniently Located Private Offices

WE TAILOR OUR PROGRAM TO MEET YOUR NEEDS

175 Remsen Street
Brooklyn, New York 11201 (212) 858-6665

.;~ fh~ __
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We are pleased to announce the opening of Hid-
den Brook at Warwick. This is a major new enlarge-
ment of our capacity for the treatment of alcoholics
... an expansion of 20 additional beds to the 39
already at Bel Air. Beautifully situated on the
waterfront of the Warwick River near Secretary,
Maryland in Dorchester County ...the total environ-
ment is peaceful and ideally conducive to rehabili-
tation. The program, philosophy and rates of Hidden
Brook at Warwick. will be identical and interchange-
able in every respect with the program at Hidden
Brook, Bel Air. Request our brochure. Write or phone
for information.

AT WARWICK: (304) 943-8108. FROM BALTIMORE: 269-1123
ROUTE 1 -BOX 178, EAST NEW MARKET, MARYLAND 21631

BEL AIR: (301) 734-7144. FROM BALTIMORE: 879-1919
THOMAS RUN ROAD, BEL AIR, MARYLAND 21014

Accredited by the American Hospital Association and the JCAH
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Employee
Assistance
Associates
Ins.
2311 E. Stadium Blvd.
Suite 210
Ann Arbor, MI 48104

JESSE BERNSTEIN
President

1 313 663-3688

Developing and providing
employee assistance
programs in southeast
Michigan.

' ~/♦/

Olney, MD. 20832
(301) 924-5000

• 28 day rehabilitation

• AA, ALANON oriented

• 12 weeks aftercare

• Family participation

• 24 hour nursing

• Accrediated by JCAH

• Covered by most insurance plans

10 Miles N. o f D. C.
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Where Can the Alcoholism Professional
Find a Training Experience That Really Counts?

......One Place is Seabrook House

Seabrook House offers a unique educational opportunity for the professional who is looking for a training experience
that counts where it matters most —back on the job.

• one and two week training options —
• involvement in residential and out-patient treatment from admission to discharge

• diagnostic and therapeutic techniques for successful treatment of both the alcoholic and the family member

Training at Seabrook House is approved for credit by the New Jersey Alcoholism Counselor Certification Board.

Seabrook DETOXIFICATION •RESIDENTIAL •OUT-PATIENT

HOUSIJ FAMILY TREATMENT •AFTERCARE

._ Centex ~or~ ttie ~neatment o~ ~QeohoQism and ~,4ddietiue Diseases

For further information regarding training at Seabrook House please contact the Community Relations Department

P. O. Box 55, Seabrook, New Jersey 08302
(609) 455 - 7575

Accreditation: /oint Commission on Accreditation of Hospitals

~~

e
THE ALCOHOLISM REHABILITATION

CENTER OF TIDEWATER

2097 S. MILITARY HIGHWAY/CHESAPEAKE, VA. 23320

Telephone (804) 543-6888

Barbara Fay, Director

Detoxification, intermediate care, fam-
ily program, aftercare, and community
consultation and education. Accredited
by the Joint Commission on Accredita-
tion ofHospitals. Approved for coverage
by Blue Cross, Champus, and other
health insurance programs.
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ALCOHOL HOTLINE (804) 461-4357



Spofford Hall
For the treatment of alcoholism and drug dependency

Clinical Services
Primary Care Aftercare
• includes medical detoxification • tzvo years

Intermediate Care Family Care
• 28-day program •residential •non-residential

SPOFFO Gerald D. Shulman, Executive Director
Nancy Bryant, Clinical DirectorL Rick Baird, Jim Shea, Darrell Brock,

Community Relations

For information, please call (603) 363-4545
or write Spofford Hall, P.O. Box 157, Route 9 A, Spofford, New Hampshire 03462

~~ ~ 11~l~ ~'f
1800 N. Kent Street
Suite 907
Arlington, Va. 22209

Adolph J. Sullivan
1120 Plaza Del Monte
Santa Barbara, CA 93101

No~proNt Organixation

U S POSTAGE

PAID

Arlington, Vvgima

Pe~mrt NO 1[5


