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Dean’s Address
Dear Colleagues,

As the School of Social Work, Office of Continuing Professional 
Education is winding down its 25th Anniversary celebration, we 
are gearing up to celebrate the 10th Anniversary of the Financial 
Social Work Initiative. For 10 years, the Financial Social Work 
(FSW) Initiative has served as a platform from which the 
University of Maryland School of Social Work has undertaken 

a leadership role in building economic strength in communities. In addition to providing 
academic training, field placement experiences, research, and continuing education in 
financial social work, the FSW Initiative at the School of Social Work aims to actively build 
and support a professional network in this field. 

With that said, the FSW Initiative will be launching a Certificate Program in March 
2018. The in-person nature of the FSW Certificate Program will enable rich classroom 
discussion and learning through interaction among macro and clinical practitioners. In 
addition to key educators, the program will feature guest speakers from this important, 
emerging area.

We continue to thank our alumni and friends for their unwavering support. More 
importantly, we rely on you to help us to continue to innovate and to improve our 
educational practices. I invite you to contact the Continuing Professional Education staff 
with ideas for new workshops. Also, if you are interested in an even deeper study, please 
contact our PhD program office at http://www.ssw.umaryland/phd/ or 410-706-7960.  
I can assure you that the academic life is very fulfilling. 

Sincerely, 

Richard P. Barth, PhD
Professor and Dean
University of Maryland School of Social Work
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  WORKSHOP LOCATIONS • UM SSW-CPE LOCATIONS

The Office of Continuing Professional Education offers workshops at the University of Maryland’s 
Baltimore Location at the School of Social Work, 525 West Redwood Street between Paca and 
Greene Streets.

Selected workshops in the District of Columbia (DC), Howard County (HC), and Shady Grove (SG). 
These workshops are indicated by the letters DC, HC, and SG immediately following the course.

  OFFSITE WORKSHOP LOCATIONS

Howard County (HC)
Very Close to  
Arundel Mills Mall 
University of Maryland  
University College 
6865 Deerpath Road 
Elkridge, MD 21075

District of Columbia (DC)
National Rehabilitation 
Hospital 
102 Irving Street, NW 
Washington, DC 20010

Shady Grove (SG)
University of Maryland 
System at Shady Grove
9630 Gudelsky Drive 
Rockville, MD 20850
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All workshop material will be e-mailed one week prior to the workshop. If participants want copies  

of the handouts, they must bring their own copies to workshops as no copies will be provided.

Please call for discounts (with valid ID): 25% off for Seniors 65+ •  
50% Current Students 35% Faculty & Staff

✺ Approved for Children Services
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Special Events
Cancer Survivorship Conference

Fostering Resilience in Survivors and Families
Date: Wednesday, March 7, 2018, 8:30 a.m.–5:00 p.m. 

Cost: $75, $35 Students
This is an interprofessional continuing education activity with the  

University of Maryland Schools of Medicine, Nursing, and Social Work.

Homecoming 2018
Celebrating the 10th Anniversary of 
the Financial Social Work Initiative 

“Strengthening Family Health: 
Advancing Economic Stability”

Keynote Speaker: Jonathan Mintz,  
Cities for Financial Empowerment

Date: Friday, March 9, 2018, 9:00 a.m.- 4 p.m.  

CEUs: 5 Cost: $50 Alumni, $60 Friends, $20 Students

Clinical Lecture
“Becoming Myself:  

A Psychiatrist’s Memoir”
Lecturer: Irvin Yalom, M.D. Date: Tuesday, March 27, 2018
Time: 5:00 p.m.–6:30 p.m., Lecture: Free, 1.5 CEUs: $20

Please join us as Dr. Yalom discusses the development of individual and group 
psychotherapy over the past half century, the current use of self in psychotherapy, and 
the evolution of the use of self in psychotherapy. Dr. Yalom is Professor Emeritus of 
Psychiatry at Stanford University and the author of several highly acclaimed textbooks, 
including Existential Psychotherapy and the Theory and Practice of Group Psychotherapy. 
He is also the author of stories and novels related to psychotherapy, including Love’s 
Executioner, When Nietzsche Wept, Lying on the Couch, Momma and the Meaning of Life, 
The Schopenhauer Cure, and Staring at the Sun: Overcoming the Terror of Death. His newest 
book, published in October 2017, is Becoming Myself: A Psychiatrist’s Memoir. Dr. Yalom is 
highly respected for his writing and clinical practices, and his outstanding group therapy 
videos have been used in the teaching of group work for more than three decades. A book 
signing will follow this lecture.
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Daniel Thursz Social Justice Lecture
Community Power:  

Moving from Service to Justice
Date: Thursday, April 19th, 2018 Time: 5:30pm - 9:00pm   

Location: Parker Metal Building, 333 W. Ostend St. Baltimore, MD 21230
Lecture: Free, CEUs: 1.0

We will celebrate the 25th Anniversary of the Social Work Community Outreach Service 
(SWCOS) as well as the 10th Anniversary of the Daniel Thursz Social Justice Lecture at the 
newly renovated historic Parker Metal Building where we will welcome our special guests 
Dr. Kimberly Richards of the People’s Institute for Survival and Beyond, and Dr. Anthony Iton 
from the California Endowment.

Certificate Programs
Human Services Leadership  
and Management Certificate

The health of the human services sector is dependent upon equipping emerging leaders 
with both key managerial and leadership skills. The Human Services Leadership and 
Management Certificate is a unique program that not only covers core management content, 
but also provides leadership training and ongoing coaching and career development 
support necessary to help emerging leaders integrate their learning as they face real-
world leadership challenges. The certificate program requires 54 hours of Core Content, 
seven 1-day modules, and 10 coaching sessions. Workshops that meet requirements for 
this program are offered every semester. This semester the courses are listed under the 
Leadership and Management section (pages 14-15).

International Online Employee Assistance 
Program (EAP) Certificate

Registration Deadline: January 29, 2018
Class I: February 5–March 2, 2018
Class II: March 12–April 6, 2018

Instructor: Dr. Dale Masi, Professor Emeritus, University of Maryland

Cost: Individual classes for $400 or both for $750, 48 CEUs (category II) and  
48 PDHs toward CEAP. You must have the CEAP Certification to use the PDH hours.

EAPs offer assessment, referral, and short-term counseling services to assist employees 
with a variety of problems that may adversely affect their job performance. This nationally 
and internationally sought-after program consists of weekly modules, daily online blackboard 
discussions with instructor and colleagues, and a visit to an EAP provider.
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Motivational Interviewing (MI) in  
Social Work Certificate Program

Find more information and apply online Application deadline: Friday, March 30, 2018

http://www.ssw.umaryland.edu/media/ssw/cpe/Application.pdf

This certificate program is designed to provide not only the resources and information 
necessary for gaining MI knowledge through course content, but also the opportunity for 
practicing and improving actual MI skills. This will be accomplished through experiential 
learning activities, feedback and coaching. The structure of the course was created with 
the working professional in mind, with a combination of in-person and online classes using 
a variety of teaching methods including a combination of lecture, visual aids, hands on 
practice exercises, and discussion.

MI adherent skills of participants will be evaluated prior to the first class and then again 
after course completion, so participants will have a concrete measure of their MI skill 
development from start to finish. With content covering topics from Core Concepts to 
Managing the “Mandated Client”, this program is appropriate for social workers with 
a range of prior MI knowledge and experience. Additionally, with sessions on ethics, 
supervision, and leadership, this program contains information relevant to social workers 
in direct practice or administration and management. To maximize individualized feedback 
and coaching opportunities, space is limited to 30 participants and only those enrolled in 
the program will be permitted to participate in the sessions. Instructor: Mary Hodorowicz, 
LCSW-C

Topic	 Month	 Date	 Time	 Location	
Format	

CEUs	

Motivational	Interviewing	Foundational	
Knowledge	

April	 13th	 9:00-4:30	
EST	

UMB	SSW	
525	W.	Redwood	
St	

6	Cat	I	

Into	to	the	Motivational	Interviewing	
Treatment	Integrity	Coding	

14th	 9:00-4:30	
EST	

UMB	SSW	
525	W.	Redwood	
St	

6	Cat	I	

Identifying	and	Eliciting	Change	Talk	 May	 10th	 6pm-9pm	
EST	

Online	 3	Cat	I	

Managing	the	“Mandated”	Client	 24th	 6pm-9pm 
EST 

Online	 3	Cat	I	

Experiential	Learning	Practice	
(Logistics/cost	need	TBD)	

June	 8th	 9:00-4:30 
EST	

UMB	SSW	
525	W.	Redwood	
St	

6	Cat	I	

Motivational	Interviewing	with	Diverse	
Populations:	Cultural	Adaptability	and	
Appropriateness		

9th	 9:00-4:30 
EST	

UMB	SSW	
525	W.	Redwood	
St	

6	Cat	I	

“Stuck	Spots”:	Resolving	Ambivalence	 July	 12th	 6pm-9pm	
EST	

Online	 3	Cat	I	

MI	Skills	and	Macro	Practice:	Relevance	to	
Leadership	and	Organizing		

26th	 6pm-9pm	
EST	

Online	 3	Cat	I	

Ethical	Considerations	with	Motivational	
Interviewing		

August	 10th	 9:00-4:30 
EST	

UMB	SSW	
525	W.	Redwood	
St	

6	
Ethics	

Supervising	MI	Work	and	Using	MI	in	
Supervision		

11th	 8:30-
11:30	
EST	

UMB	SSW	
525	W.	Redwood	
St	

3	
Superv
ision	

TOTAL COST $1200	 6	In-Person	
4	Online	

45	

ONLINE WORKSHOPS 

800 NEW Ethics in Social Media: The New Standard for Social Work HALF 
DAY : Have you googled your name? Chances are your clients have. This training will 
help you become aware of your online presence and explore ethical implications in a 
tech-savvy world through hands-on activities and real-life vignettes. Learn how to 
protect your online presence and become aware of your responsibilities regarding 
privacy and boundaries by reviewing current trends in social media and examining the 
July 2017 NASW Technology Standards. Wednesday, February 28, 2018, 10 a.m.–
1:15 p.m.; $50; CEUs: 3; Instructor: Samara Stone, LCSW-C 
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ONLINE WORKSHOPS
800 NEW Ethics in Social Media: The New Standard for Social Work HALF 
DAY: Have you googled your name? Chances are your clients have. This training will help 
you become aware of your online presence and explore ethical implications in a tech-savvy 
world through hands-on activities and real-life vignettes. Learn how to protect your online 
presence and become aware of your responsibilities regarding privacy and boundaries by 
reviewing current trends in social media and examining the July 2017 NASW Technology 
Standards. Wednesday, February 28, 2018, 10 a.m.–1:15 p.m.; $50; CEUs: 3; Instructor: 
Samara Stone, LCSW-C

801 NEW Sixty Shades of Grey: Addressing High-Risk Sexual Behavior with 
Older Adults HALF DAY: Older adults engage in sexual intercourse! This reality is often 
difficult and awkward for medical and human service professionals to address with seniors. 
Many seniors, however, engage in risky behaviors that place them in danger of contracting 
sexually transmitted infections such as HIV. This training will examine statistics related 
to this issue as well as factors contributing to the growing rate of HIV infections among 
seniors. Ethical considerations related to self-determination and confidentiality will also 
be examined. Lastly, this training will also offer human service professionals strategies on 
how to discuss safe sex with seniors. Thursday, April 26, 2018, 10:00 a.m.–1:15 p.m.; $50; 
CEUs: 3; Instructor: Corey Beauford, LCSW-C, LICSW

802 NEW Mental Health and the Criminal Justice System HALF DAY: According 
to the Bureau of Justice Statistics, individuals with mental health needs make up a 
large percentage of the U.S. correctional population. An estimated 56 percent of state 
prisoners, 45 percent of federal prisoners, and 64 percent of jail inmates have a mental 
health problem. The numbers are comparable for individuals on probation and parole. 
In addition, research has indicated that individuals with a mental illness and substance 
abuse disorder have a higher risk of criminal involvement. Mentally ill offenders present 
with complex needs related to their mental health, addiction, medical, and housing needs. 
This workshop will explore the intersection between mental health and the criminal justice 
system. Issues to be discussed include offender typologies, co-occurring disorders, the 
“war on drugs,” gender differences, racial disparities, recidivism and re-entry. Current 
literature, laws, and state wide practices will be discussed. This is an interactive workshop 
with case scenarios presented and discussed. Friday, May 25, 2018, 10:00 a.m.–1:15 p.m., 
$50, CEUs: 3, Instructor: Veronica Cruz, LCSW-C

✺803 Using Law to Guide Ethical Practice HALF DAY: Licensed professionals are 
required to follow various laws and regulations that affect their practice, yet often struggle 
with where to locate relevant laws and regulations. The workshop will present opportunities 
to enhance skills for locating and understanding laws and regulations relevant to social 
work practice. Friday, July 20, 2018, 10:00 a.m.–1:15 p.m., $50; CEUs: 3; Instructor: Gisele 
Ferretto, LCSW-C
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FINANCIAL SOCIAL WORK (FSW) 
CERTIFICATE PROGRAM

Find more information and apply online

Application Deadline: January 31, 2018

UMSSW’s Financial Social Work Initiative (FSWI) is launching its very own FSW Certificate 
Program through UMSSW’s Continuing Professional Education Office in Spring 2018! It will 
meet an identified need for greater financial capability and empowerment knowledge on the 
part of social workers who practice in non-profit and other social service agencies, as well 
as in schools, medical settings, justice and court settings, and beyond. 

In FSWI’s work and research over the past 10 years, social workers and human service 
organizations have expressed a significant, ongoing need for FSW training and skill-
building strategies to enable them to intervene appropriately and effectively with financially 
distressed individuals, families, and communities. Beyond providing resources, however, 
social workers must have sophisticated knowledge about issues in typical daily financial 
life, such as credit, debt, budgeting, and working toward identified financial goals. Social 
workers who work with clients on their complex financial struggles and how these intersect 
with other psychosocial stressors must be familiar with financial issues and behaviors, 
and feel comfortable in addressing these directly and effectively. From a macro, policy 
perspective as well, social workers who work within FSW must also be well versed in 
historical and current policies that affect people’s paths toward greater financial stability; 
conversely, those policies that hinder financial stability and/or that perpetuate economic 
injustice must also be understood. 

The FSW Certificate Program will run over several sessions from Spring 2018 through 
the end of 2018. Thanks to the support from generous funders and the UMSSW, the 
registration cost for this entire Certificate Program is $775, a significantly discounted rate.

Dates:
Friday, March 2, 2018   Friday, April 6, 2018
Friday, May 4, 2018   Friday, June 1, 2018
Friday, September 7, 2018  Friday, October 5, 2018
Friday, November 2, 2018

  100 CHILDREN AND ADOLESCENTS

100 Trauma and Play Therapy HALF DAY: Presenters will provide a definition of play 
therapy and share strategies for setting up the playroom to assist children and adolescents 
who have been traumatized. This half-day workshop is a general overview of various 
strategies in working with young children and adolescents living with grief, mourning, and 
traumatic stress. Thursday, March 1, 2018, 1:15 p.m.–4:30 p.m.; Baltimore; $65; CEUs: 3; 
Instructor: Mimi Ryans, LCSW-C, RPT-S

✺102 How to Engage Parents as Partners: Teaching Parents Skills to Coach 
Children in the Home: Parents who have difficulty connecting with their children will 
find it difficult to model and coach behaviors they want for their children. Attendees will 
learn strategies to establish and maintain contact with clients who are struggling to parent 
children who are challenging as a result of their special needs or difficult temperaments. 
Principles from the Adlerian approach to parenting, mindfulness exercises, relevant 
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principles of Gestalt, and child-centered play therapy will be discussed, demonstrated, and 
practiced. Friday, April 6, 2018, 9:00 a.m.–4:30 p.m., Baltimore; $125; CEUs: 6, Instructor: 
Sonia Hinds, APRN-PMH-BC, RPT-S

103SG Introduction to Trauma-Focused Cognitive–Behavioral Therapy HALF 
DAY: In this workshop, presenters will provide an overview of child trauma, including 
common reactions to trauma, as well as an introduction to trauma-focused CBT, an 
empirically supported treatment for children and families exposed to traumatic life events. 
Participants will discuss the evidence for this approach, format and structure of the model, 
client criteria, model components, and case examples. They will also discuss organizational 
readiness and pre-implementation factors to make informed decisions about obtaining 
further training in this practice. Friday, April 13, 2018, 1:15 p.m.–4:30 p.m.; Shady Grove; 
Cost: $65; CEUs: 3; Instructor: Cynthia Rollo, LCSW-C

104SG Trauma Treatment with Children and Adolescents HALF DAY: Some of 
the most rewarding work a therapist can do is help a child recover from a traumatic event. 
In this half-day workshop, participants will focus on the prevalence of trauma in children 
and adolescents, its presentation, and its occasional misdiagnosis. Participants will learn 
about mindfulness and other treatment techniques; how trauma presents in children; and 
effective strategies to use in school, private practice, and other settings. They will discuss 
the most common diagnoses in children and how they are presented through trauma, as 
well as the effects of trauma on the brain in children and adolescents. Wednesday, April 
18, 2018, 9:00 a.m.–12:15 p.m.; Shady Grove; $65; CEUs: 3; Instructor: Mimi Ryans, LCSW, 
C, RPT-S

✺105HC Too Many Losses Too Soon: Loss and Grief among Foster and Adopted 
Children: This workshop addresses the unique loss experienced by children in foster care 
and adoption, and will include factors that influence children’s reaction to loss, the four 
psychological tasks of grief work, and healing therapies for children and teens. The critical 
aspects of loss in foster care and adoption and how these losses impact children will be 
explored. Discussion will include how professionals can work with parents to understand 
how their children are experiencing the ambiguities of foster care and adoption. Effective 
interventions for opening communication with children, and strengthening transitions and 
attachment to new families will be included. Friday, April 27, 2018, 9:00 a.m.–4:30 p.m.; 
Howard County, $125; CEUs: 6; Instructor: Lisa Dominguez, LCSW-C

106 NEW “Who Let the ANTs out?” Treating Children with Anxiety Using CBT 
and Play Therapy: Social anxiety in children is among the four most common forms of 
anxiety. Anxiety is a normal reaction to stress, but too much stress can lead to Automatic 
Negative Thoughts (ANTs), and ultimately Panic Attacks and various other forms of anxiety 
disorders. Participants will gain an understanding of anxiety and observe demonstrations 
of cognitive behavior and directive play therapy interventions for children and adolescents. 
Group discussion, art, and music will be part of this learning experience. Thursday, May 
3, 2018, 9:00 a.m.–4:30 p.m.; Baltimore, $125; CEUs: 6; Instructor: Sonia Hinds, APRN/
PMH-BC, RPT-S

✺ 107SG NEW Poverty and the Brain: Attendees will be introduced to a nontechnical, 
non-medical, collaborative, and highly experiential approach to understanding how the non-
technical brain is affected by poverty and the researched-based tools that build individual 
and family resilience. Participants will identify five factors of resilience with accompanying 
strategies and how they can offset some of the effects of poverty. Friday, June 8, 2018, 
9:00 a.m.–4:30 p.m.; Shady Grove; $125; CEUs: 6; Instructor: Rob Levit
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✺108 Child Abuse: Its Collateral Consequences and Treatment Modalities: This 
workshop will examine the collateral consequences of child abuse while exploring legal, 
social, psychological and developmental implications. Participants will discuss the various 
forms of child abuse, gender differences, propensity and risk factors. Current literature will 
be discussed and participants will be able to articulate the importance of understanding 
emerging family structures, effective treatment interventions and dual exposure to trauma 
and addiction. Wednesday, July 18, 2018, 9:00 a.m.–4:30 p.m.; Baltimore; $125; CEUs: 6; 
Instructor: Veronica Cruz, LCSW-C

  200 ADULTS, COUPLES, AND FAMILIES

200 Advanced Group Therapy: Promoting a Mutual Aid Environment: This 
workshop is designed for clinicians seeking to enhance their group facilitation skills 
and conceptualization from a mutual aid framework. Attendees will learn about different 
group types and the challenges and opportunities in each to promote mutual aid with 
clients in a group psychotherapy setting. Participants will review different stages of the 
group including pre-group planning, monitoring discord between participants, and ways to 
effectively evaluate progress of the group and individual members. The presentation will 
be largely experiential, with ample opportunity to practice and review skills in role-plays and 
observation. Wednesday, February 21, 2018; 9:00 a.m.–4:30 pm; Baltimore; $125; CEUs: 6; 
Instructor: Bernard Showers, LCSW-C, CAADC

201 NEW Secrets to Habit Change HALF DAY: Habits are hard to form or change. 
Clients often rely on habits with their financial decision making versus exploring if their 
habits are helpful or getting in the way. There’s no one EXACT way to change a person’s 
habits as it is very personalized. Explore new research on habits, how they are formed 
in a person’s brain, scientific explanations on why habits exist, methods to create new 
or change old habits and fostering better financial decisions. In this half-day workshop, 
participants will explore new research on methods to create new habits, change old habits, 
and foster better financial decisions. Thursday, March 1, 2018, 9:00 a.m.–12:15 p.m.; 
Baltimore; $65; CEUs: 3; Instructor: Sue Rogan, AFC

202SG NEW Race and Therapy in the Post-Obama Era: What can social workers 
of all racial identities do to heal their own racial trauma and be more available to support 
racial healing in the people they work with? In this workshop, we will explore the research 
on historical trauma. Grounded in the research, we will examine Post-Traumatic Slave 
Syndrome, a concept based on the work of Dr. Joy DeGruy, and then delve into the nearly 
invisible ways white people are traumatized by racism. Finally we will use the work of 
Resmaa Menakem, LICSW, to identify and practice ways clinicians can heal their own 
racial wounds, thereby creating space for deeper healing work with clients. Lecture, small-
group discussion, video, and whole group process will be used during the workshop. Friday, 
March 2, 2018, 9:00 a.m.–4:30 p.m.; Shady Grove; $125; CEUs: 6; Instructors: Gil Bliss, 
LCSW-C and Cathy Roberts, LCSW-C

203HC NEW Essential CBT Tools and Techniques: Clients in distress often desire 
concrete ways to begin to relieve their own suffering. CBT has research-proven success 
in helping to alleviate symptoms for a number of problems that clients present—from 
anxiety and panic disorders to insomnia and chronic pain, and so much more. Participants 
in this workshop will learn the underlying premises and concepts of CBT and how they 
can be customized to treat a variety of concerns. Participants will also learn how to avoid 
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and mitigate some of the challenges of a CBT approach. Wednesday, March 7, 2018, 9:00 
a.m.–4:30 p.m.; Howard County; $125; CEUs: 6; Instructor: Beth Charbonneau, LCSW-C

✺204SG The Trauma Whisperers™: Doing What Works in Contemporary 
Trauma Treatment: This workshop is meant to support professionals in all practice 
settings to be better equipped to respond to the pervasiveness of trauma. Participants will 
examine differential issues of trauma in those exposed to urban violence and incarceration, 
domestic violence, physical and sexual child abuse and neglect, natural disasters, and 
other macro and microaggressions. In reviewing issues of PTSD, psychic numbing and 
hypervigilance, vicarious traumatization, competing models of therapy, resilience, and post-
resilience, participants will identify the latest strategies for promoting recovery in those 
suffering from psychological wounds and in helping helpers sustain themselves in this 
demanding work. Thursday, April 5, 2018, 9:00 a.m.–4:30 p.m.; Shady Grove; $125; CEUs: 
6; Instructor: Daniel Buccino, LCSW-C

205 NEW Conscious Dance and Its Therapeutic Benefits HALF DAY: Talk therapy 
can sometimes fall short in helping clients get in touch with their bodies and how to 
process the emotions held and expressed in the body. Conscious dance is one type of 
movement often included in dance and movement therapy, allowing participants to find 
expression in spontaneous movements rather than any choreographed steps. Therapeutic 
benefits can range from increased insight to improved self-compassion and better mind–
body integration. This half-day class gives participants an understanding of the basics 
of conscious dance and some of the variety of forms in use today, as well as and a first-
hand experience in at least one form through an in-class session. No dance experience 
is needed, and there are no steps to learn. Come dressed in comfortable clothes and 
ready to move. Thursday, April 12, 2018, 9:00 a.m.–12:15 p.m.; Baltimore; $65; CEUs: 3; 
Instructor: Beth Charbonneau, LCSW-C

206 NEW Racism and Intergenerational Trauma: What is intergenerational trauma 
and how does it relate to race and racism in the U.S.? How does intergenerational trauma 
manifest in people of color? In white people? What can social workers of all racial identities 
do to heal their own racial trauma and be more available to support racial healing in the 
people they work with? In this workshop we will explore the research on historical trauma. 
Grounded in the research, we will examine Post-Traumatic Slave Syndrome, a concept 
based on the work of Dr. Joy DeGruy, and then delve into the nearly invisible ways white 
people are traumatized by racism. Finally we will identify and practice ways clinicians can 
heal their own racial wounds thereby creating space for deeper healing work with clients. 
Lecture, small group discussion, video, and whole group process will be used during the 
workshop. Friday, April 27, 2018, 9:00 a.m.–4:30 p.m.; Baltimore; $125; CEUs: 6; Instructor: 
Gil Bliss, LCSW-C and Cathy Roberts, LCSW-C

207HC Being Seen and Receiving Care: Understanding the Needs of LGBTQI 
Patients: Many healthcare providers face an array of unique practice-related challenges. 
They want to assess and treat patients effectively, but they may struggle with assumptions 
and biases, as well as with the presumption that all communities and circumstances 
(including their practices) are neutral settings devoid of structural hostility. For some 
practitioners, serving LGBTQI patients can compound and even magnify these baseline 
challenges. The training will provide attendees with relevant information on the unique 
personal and structural challenges faced by LGBTQI individuals both in and outside of 
healthcare spaces. Friday, May 11, 2018, 9:00 a.m.–4:30 p.m.; Howard County; $125; CEUs: 
6; Instructor: Susan Westgate, MBA, LCSW-C
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208SG NEW Emotional Freedom Technique: Evidence-Based Treatment for 
Emotional and Physical Pain: This workshop will teach how to combine therapeutic 
wording, including metaphors, with gentle, self-applied acupressure to calm emotions and 
ease the physical manifestations of stress. Acupressure calms the amygdala and relieves 
pain, similar to the acupuncture practice it is derived from. This method has the potential 
to become a preventative pain approach instead of prescribed opioids. This mind–body 
treatment has been the subject of more than 80 published research articles, making it 
evidence-based practice. Friday, May 18, 2018, 9:00 a.m.–4:30 p.m., Shady Grove; $125; 
CEUs: 6; Instructor: Robin Bilazarian, MSW, LCSW, DCSW, DCEP 

✺209 Women and Addiction: Exploring the Role of Trauma: According to the 
National Institute on Drug Abuse, men are more likely than women to abuse illicit drugs. 
Historically, substance abuse treatment and interventions have been based on the needs 
of addicted men. However, women are just as likely to become addicted; in fact, they 
are more susceptible to cravings and relapse than their male counterparts. In addition, 
women respond to drug and alcohol use differently and present with unique treatment 
challenges. Research has indicated that addicted females present with a host of problems 
that contribute to their addiction, the most prominent being a complex history of trauma. 
Participants will explore gender differences and addiction, trauma, co-occurring disorders, 
and gender-specific treatment, including the Women’s Integrated Treatment model. This is 
an interactive workshop in which cases vignettes will be presented and participants will 
work in a group setting to further maximize their understanding of the concepts presented. 
Thursday, June 7, 2018, 9:00 a.m.–4:30 p.m.; Baltimore; $125; CEUs: 6; Instructor: Veronica 
Cruz, LCSW-C

✺210SG Using Mediation Skills with Family HALF DAY: Have you ever been curious 
about what mediation is and how it may differ from what you already do with your clients? 
In this half-day workshop, participants will explore what mediation is and what it isn’t, and 
how the skills of mediation can be used in their practices. Participants will come away with 
strategies for creating a respectful and supportive environment that encourages critical 
thinking so that clients can find solutions to conflicts. Friday, July 13, 2018, 9:00 a.m.–1:15 
p.m.; Shady Grove; $65; CEUs: 3; Instructor: Elisa Medina, LCSW-C

  300 AGING

300SG Shhh….It’s a Secret: Substance Abuse and the Older Adult HALF DAY: 
There is a need for heightened awareness among clinical mental health counselors about 
substance abuse in the older adult population. As baby boomers age, rates of substance 
abuse are expected to triple by the year 2020, and it is estimated that 5 million older 
adults will need treatment. In this half-day workshop, social workers will gain awareness 
of the problem as well as valuable strategies to successfully identify and support this 
population of older adults. Wednesday, June 20, 2018, 1:15 p.m.–4:30 p.m.; Shady Grove; 
$65; CEUs: 3 Instructor: Mary Fridley, RN, BC

  500 ETHICS

All 500-level workshops listed below meet the Maryland Board of Social Work Examiners 
requirements for Ethics.

✺500SG NEW Direct Service Situation: Balancing Ethical Responsibilities HALF 
DAY: In this half-day workshop, attendees will explore the importance of understanding 



Register for workshops online at www.ssw.umaryland.edu/cpe |  13

UNIVERSITY OF MARYLAND SCHOOL OF SOCIAL WORK

and balancing ethical responsibilities. An emphasis will be placed in exploring dual 
relationships and boundary issues to enhance and improve ethical responsibilities and 
reduce ethical violations. Participants will discuss common practice areas that raise 
ethical dilemmas, explore the code of ethics, and propose various ethical decision-making 
models. Issues explored will include understanding direct service situations, exploring 
professional relationships and limitations, ethical framework model, and best practice 
techniques. This is an interactive workshop in which cases vignettes will be presented 
and participants will work in a group setting to further maximize their understanding of the 
concepts presented. Thursday, March 8, 2018, 9:00 a.m.–12:15 p.m.; Shady Grove; $65; 
CEUs: 3; Instructor: Veronica Cruz, LCSW-C

✺501 NEW Ethics in the Real World: A Strategy for Assisting/Managing Ethical 
Challenge HALF DAY: Practitioners confront ethical dilemmas on a regular basis in 
their work. Looking into their code of ethics may provide some guidance, but it does not 
provide the practical real-world tools they need to address ever-changing challenges. This 
workshop focuses on helping clinicians develop the tools that ethics committees use when 
confronting complex challenges in different settings. During the workshop, participants will 
explore the current ethical challenges they face in their work. They will learn the process of 
developing ethical questions that help clarify ethical challenges and then practice applying 
basic ethical principles to these challenges. They will then apply this methodology to 
develop ethically permissible options for moving forward. Participants are encouraged to 
bring their own ethical challenges to the workshop to apply the methodology to the real-
world challenges they face. Friday, March 16, 2018, 9:00 a.m.–12:15 p.m.; Baltimore; $65; 
CEUs: 3; Instructor: Daniel Kleiner, PsyD

502HC Understanding Our Ethical Reporting Responsibilities when Adults 
Disclose They Were Maltreated as Children: This workshop will explore the issues 
related to making mandated reports of maltreatment and harm while maintaining the 
therapeutic relationship. This responsibility is further complicated when an adult discloses 
he or she was maltreated as a child. Content will address the complex legal, ethical, and 
therapeutic issues that arise when making required reports of suspected maltreatment. 
Current changes to both the child abuse and neglect law, which went into effect in 2017, 
will be covered. Friday, April 20, 2018, 9:00 a.m.–4:30 p.m.; Howard County; $125; CEUs: 6; 
Instructor: Gisele Ferretto, LCSW-C

✺503SG Ethical Implications of Cash Versus Pro-Insurance Private Practice 
HALF DAY: Raise your hand if you like using your insurance for medical and mental 
health purposes. Social workers pursue social change and advocacy, particularly with and 
on behalf of vulnerable and oppressed individuals and groups, yet the leading trend is to 
expect these very people to pay out of pocket for outpatient services. This workshop will 
address the cognitive dissonance and ethical challenges of being a social worker and not 
accepting insurance as a private practitioner. Friday, April 27, 2018; 9:00 a.m.–12:15 p.m.; 
Baltimore; $65; CEUs: 3; Instructor: Samara Stone, LCSW-C

✺504SG Ethical Decision Making: A Crisis Intervention Approach HALF DAY: 
In crisis, time is of the essence, and social workers are often called on to quickly triage 
a situation. The margin for error can be small or extensive depending on the situation. 
In addition, environmental elements can affect ethical decision-making processes, and 
the approach applied can widely vary. Participants in this half-day workshop will explore 
appropriate ethical decision-making processes in a crisis situation/intervention. An 
emphasis will be placed on best practice techniques for ethical decision making, allowing 



14

Bloom | SPRING 2018

participants to engage a variety of different intervention techniques. This is an interactive 
workshop in which case vignettes will be presented and participants will work in a group 
setting. Wednesday, June 20, 2018; 9:00 a.m.–12:15 p.m., $65; CEUs: 3; Shady Grove; 
Instructor: Veronica Cruz, LCSW-C

505 NEW Enhancing the Ethical Professional Lens HALF DAY: This three-hour 
workshop focuses on the development of skills for the application of an ethical “lens” 
when providing social work. Material will cover the concepts of private conduct, use of 
professional self, and the new NASW Social Work Code of Ethics. Strategies for identifying 
personal bias, addressing common barriers, identifying conflicts of interest, and facing 
ethical issues when working with diverse populations will be explored. Thursday, July 12, 
2018, 9:00 a.m.–12:15 p.m.; Baltimore; $65; CEUs: 3; Instructor: Gisele Ferretto, LCSW-C

  600 LEADERSHIP AND MANAGEMENT

600 NEW Ten Characteristics of a High Performance Team: This one-day module 
explores the factors involved in creating and maintaining high performance teams. 
Participants will discuss issues of group dynamics, teamwork, and problems in developing 
effective teams. Frameworks and tools for improving team performance will be provided. 
Assessments will be conducted to provide a sense of participant teams’ unique strengths 
and areas for improvement. Friday, February 9, 2018, 9:00 a.m.–4:30 p.m.; Baltimore; 
$125; CEUs: 6; Instructor: Steven Lewis MSW, MBA

601 NEW Successful EBP Installation in Organizational Settings: Evidence-based 
practices (EBPs) are critical components of modern provider service arrays. Creating 
atmospheres that foster innovation can sometimes challenge traditional mental health 
models. The National Implementation Research Network highlights the importance 
of training, coaching, provider settings, and fidelity monitoring to support quality EBP 
installation. This course will move beyond the nuts and bolts of implementation science to 
address the operationalization of the implementation components and support supervisors’ 
critical role in creating a climate that supports successful initiation and implementation 
of EBPs. Friday, March 2, 2018, 9:00 a.m.–4:30 p.m.; Baltimore; $125; CEUs: 6; Instructor: 
Kimberly Estep, M.A.

602 NEW Baby Boomers and Millennials: Closing the Communication and 
Values Gap: If you consider yourself to be part of the “baby boomer” generation, you have 
likely thought to yourself “I don’t understand these younger people today and their work 
ethic!” If you are a “millennial,” perhaps you are frustrated with the lack of communication 
and validation at your organization. Participants in this workshop will learn about popular 
conceptions—and misconceptions—about generational groups in the workplace and, more 
importantly, why they exist. Both popular media and empirical evidence will be used to 
explore the generation gap, and participants will join in developing practical strategies to 
reduce conflict and increase productivity in the workplace. Thursday, April 19, 2018, 9:00 
a.m.–4:30  p.m.; Baltimore; $125; CEUs: 6; Instructor: Colby Peters, PhD, LCSW-C

603 Results-Based Accountability: The purpose of this module is to equip nonprofit 
professionals and leaders with knowledge and skills in results-based accountability and 
enable them to work within their organizations to accelerate achieving results. Friday, May 
11, 2018, 9:00 a.m.–4:30 p.m.; Baltimore; $125; CEUs: 6; Instructors: Clara Lee, DM, CPC, 
PMP, CPCM and Venessa Perry, PhD, MPH, CHES

✺604 NEW Professional Conflict Resolution and a Culture of Conflict 
Acceptance: How often do you disagree with your coworker or supervisor? Do you 
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address your concerns, or do you tend to avoid creating conflict? Conflict in the workplace is 
unavoidable, and yet many of us make a second career out of trying to avoid it. Unresolved 
conflict impedes communication, contributes to inefficient systems, and often results in 
burnout and turnover. Participants will learn and practice the steps to professional conflict 
resolution, create their own conflict resolution policy, and learn how to contribute to a 
culture of conflict acceptance in their organization. Thursday, May 17, 2018, 9:00 a.m.–4:30 
p.m.; Baltimore; $125; CEUs: 6; Instructor: Colby Peters, PhD, LCSW-C

605 NEW Budgeting: Understanding and Applying Financial Management 
Strategies for Human Service Organizations: This one-day module explores 
the principles and techniques of financial management and budgeting in the human 
service and nonprofit environments. Participants will learn the conceptual framework 
and practical tools needed to provide strong fiscal management and fiscal leadership to 
their organizations. Participants will be presented tools for solving financial management 
problems and enhancing their decision-making processes. Friday, June 22, 2018, 9:00 
a.m.–4:30 p.m.; Baltimore; $125; CEUs: 6; Instructor: Linda Reynolds Wise, MBA

  700 PROFESSIONAL GROWTH AND DEVELOPMENT

700 NEW Self-Management: Maintaining Your Boundaries and Following 
Through: Nearly everyone has experienced the anger and frustration associated with 
challenging relationships, policies, and processes in the workplace. Can you say “no” to a 
supervisor? How do you change a complicated, time-consuming process? Is it possible to 
set limits around your job duties in the office? Participants in this workshop will learn how to 
successfully manage their environment by gathering information, maintaining boundaries, 
and following through. Participants will identify current or previous relationship and policy 
challenges. Each participant will have the opportunity to create a practical, personal policy 
for addressing specific relationship and organizational challenges that regularly occur in 
their workplace. Wednesday, March 14, 2018, 9:00 a.m.–4:30 p.m.; Baltimore; $125; CEUs: 
6; Instructor: Colby Peters, PhD, LCSW-C 

701SG NEW Leadership IQ: What Makes a Leader: Positional authority alone does 
not define leadership. Using self-assessment, participants will have an opportunity to 
identify their own leadership skills and attributes. These skills will be put into action with 
case scenarios and practical simulations. Wednesday, May 9, 2018, 9:00 a.m.–4:30 p.m.; 
Shady Grove; $125; CEUs: 6; Instructor: Marsha Stein, LCSW-C

702SG NEW Coaching and Intrinsic Motivation: To stay on top, you need to do more 
than just tread water, you need to grow. That means that you need to progressively develop 
people. This one-day class will give you skills to empower people to think for themselves so 
that they can reach their full potential. Presenters will provide specific, powerful coaching 
questions that clarify goals, problem solve, define action, and develop accountability. Case 
scenarios, interactive group exercises, and dramatizations will demonstrate these new skill 
sets. Thursday, June 21, 2018, 9:00 a.m.–4:30 p.m.; Shady Grove; $125; CEUs: 6; Instructor: 
Marsha Stein, LCSW-C

  1000 LICENSURE PREPARATION

A two-day intensive comprehensive review program prepares MSW graduates to pass the 
LGSW, LCSW and LCSW-C state licensing exams. The program incorporates a review of test-
taking strategies using sample multiple choice questions that are similar to those found on 
the licensing exam. Participants will receive volumes I and II of the Comprehensive Study 
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Guide and Practice Questions from Social Work Examination Services. Social workers who 
use these materials pass licensing examinations. In fact, these students pass in high 
numbers (92%) and with high scores (average 84%). Exam scores exceeding 90% are not 
uncommon.

✺1000: Thursday–Friday, March 15–16, 2018, 9:00 a.m.–4:30 p.m.; Baltimore; $325; 
CEUs: 12; Instructor: Corey Beauford, LCSW-C, LICSW 

✺1001: Friday–Saturday, June 8–9, 2018, 9:00 a.m.–4:30 p.m.; Baltimore; $325; CEUs: 12; 
Instructor: Corey Beauford, LCSW-C, LICSW 

  2000 SUPERVISION

The workshops listed below meet Maryland’s Board of Social Work Examiners 
requirements to become a Clinical Supervisor.

✺2000 Supervisors as Leaders: This workshop exposes supervisors to critical 
knowledge and skills, situational scenarios, and strategies for effectively leading others. 
Participants will examine a variety of issues related to workplace culture, climate, and 
personal differences that institutionalize different types of behavior and interactions. 
Participants will explore how to maximize different types of training for results. This workshop 
is designed for human service supervisors and managers who are new to supervision 
or have some supervisory experience and would like to sharpen their supervisory skills. 
Friday–Saturday, February, 23–24, 2018, 9:00 a.m.–4:30 p.m.; Baltimore; $250; CEUs: 12; 
Instructor: Pamela Manning, PhD

2001SG NEW Supervising Non-clinical Staff in a Clinical Setting HALF DAY: 
“You mean I can’t say “Hi” to one of our regular clients at the grocery store? How rude is 
that?!” This is just one of the common questions you might hear from a non-clinical admin 
person that’s new to a clinical environment. As a clinical social worker you have spent 
years in training learning to do this work. Believe it or not there are tons of nuance, ethical 
pitfalls and confidentiality breaches that are now second nature to you but will feel foreign 
to an admin person. It wouldn’t be fair to our support team or our clients for us to assume 
that they know what to do. However, with a bit of insight, it is possible for you to prepare 
your team and train them to do their best in supporting our clients. Friday, April 27, 2018, 
1:15 a.m.–4:30 p.m.; Baltimore; $65; CEUs: 3; Instructor: Samara Stone, LCSW-C 

2002 General Supervision for New Supervisors: This two-day workshop provides 
an overview of basic skills and resources necessary for effective general supervision. 
Participants will gain a better understanding of the role, function, and characteristics of an 
effective supervisor in addition to the basics of personnel management. This training is 
designed for human service workers with fewer than two years of supervisory experience or 
individuals wanting to enhance their supervisory knowledge and skills. Thursday-Friday, May 
3-4, 2018, 9:00 a.m.–4:30 p.m.; Baltimore, $250, CEUs: 12, Instructor: Pamela Manning, PhD

✺2003 Using Law to Guide Ethical Practice HALF DAY: Licensed professionals are 
required to follow various laws and regulations that affect their practice, yet often struggle 
with where to locate relevant laws and regulations. The workshop will present opportunities 
to enhance skills for locating and understanding laws and regulations relevant to social 
work practice. Thursday, July 12, 2018, 1:15 a.m.–4:30 p.m.; Baltimore; $65; CEUs: 3; 
Instructor: Gisele Ferretto, LCSW-C
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FEBRUARY 2018
Sunday Monday Tuesday Wednesday Thursday Friday Saturday

1 2 3

4 5 6 7 8 9 10

11 12 13 14 15 16 17

18 19 20 21 22 23 24

25 26 27 28

EAP 
Certificate

800 NEW 
Ethics in 

Social Media

200  
Advanced 

Group  
Therapy

600 Ten 
Characteristics  

of a High  
Performance  

Team

2000 Supervisors as Leaders
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MARCH 2018
Sunday Monday Tuesday Wednesday Thursday Friday Saturday

1 2 3

4 5 6 7 8 9 10

11 12 13 14 15 16 17

18 19 20 21 22 23 24

25 26 27 28 29 30 31

Cancer 
Survivorship 
Conference

Homecoming

Clinical Lecture
“Becoming  
Myself: A 

Psychiatrist’s 
Memoir”

EAP  
Certificate

Motivational 
Interviewing

100 Trauma  
and Play 
Therapy

201 Secrets  
to Habit 
Change

202SG  
Race and 
Therapy

203HC 
Essential CBT 

Tools and 
Techniques

500SG NEW 
Direct Service 

Situation

501 NEW  
Ethics in the 
Real World

601 NEW 
Successful EBP 
Installation in 
Organizational 

Settings

700 NEW Self-
Management

1000 LICENSURE PREPARATION
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APRIL 2018
Sunday Monday Tuesday Wednesday Thursday Friday Saturday

1 2 3 4 5 6 7

8 9 10 11 12 13 14

15 16 17 18 19 20 21

22 23 24 25 26 27 28

29 30

Daniel  
Thursz 
Lecture

801 NEW  
Sixty Shades  

of Grey

102 How to 
Engage Parents 

as Partners

103SG 
Introduction to 

Trauma-Focused 
Cognitive–
Behavioral 
Therapy

104SG Trauma 
Treatment with 
Children and 
Adolescents

105HC  
Too Many  
Losses Too Soon

204SG The 
Trauma 

Whisperers™

205 Conscious 
Dance and Its 
Therapeutic 

Benefits

206 Racism and 
Intergenerational 

Trauma

502HC 
Understanding  

Our Ethical 
Reporting 

Responsibilities

503SG Ethical 
Implications of 
Cash Versus  
Pro-Insurance

602 NEW Baby 
Boomers and 
Millennials

2001SG NEW 
Supervising Non- 
clinical Staff in a 
Clinical Setting
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MAY 2018
Sunday Monday Tuesday Wednesday Thursday Friday Saturday

1 2 3 4 5

6 7 8 9 10 11 12

13 14 15 16 17 18 19

20 21 22 23 24 25 26

27 28 29 30 31

802 NEW 
Mental Health 

and the  
Criminal  
Justice  
System

106  
“Who Let  

the  
ANTs out?”

207HC Being 
Seen and 
Receiving  

Care

208SG 
Emotional 
Freedom 

Technique

603 Results-
Based 

Accountability

604 NEW 
Professional 

Conflict 
Resolution

701SG NEW 
Leadership IQ

2002 General Supervision for  
New Supervisors



Register for workshops online at www.ssw.umaryland.edu/cpe |  21

UNIVERSITY OF MARYLAND SCHOOL OF SOCIAL WORK

JUNE 2018
Sunday Monday Tuesday Wednesday Thursday Friday Saturday

1 2

3 4 5 6 7 8 9

10 11 12 13 14 15 16

17 18 19 20 21 22 23

24 25 26 27 28 29 30

107SG Poverty 
and the Brain

209 Women 
and  

Addiction

300SG  
Shhh….It’s  
a Secret

504SG  
Ethical  

Decision  
Making

505 NEW 
Enhancing 
the Ethical 

Professional 
Lens

605 NEW 
Budgeting

702SG NEW 
Coaching 

and Intrinsic 
Motivation

1000 LICENSURE PREPARATION
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JULY 2018
Sunday Monday Tuesday Wednesday Thursday Friday Saturday

1 2 3 4 5 6 7

8 9 10 11 12 13 14

15 16 17 18 19 20 21

22 23 24 25 26 27 28

29 30 31

803 Using 
Law to  

Guide Ethical 
Practice

108 Child 
Abuse

210SG  
Using 

Mediation 
Skills with 

Family

2003 Using 
Law to Guide 

Ethical 
Practice
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For updates please visit www.ssw.umaryland.edu/cpe for additional information on 
current course offerings, learning objectives, biographical information on presenters, 
registration information, policies, and more.

  PARKING

The UMB Saratoga Street Garage (220 N. Arch Street, Baltimore, MD 21201) located four blocks  
from the School is available for parking at $5 per day. Upon request, a “parking voucher” will  
be available the day of the workshop. No parking vouchers for Saturday workshops.
Directions to this garage will be emailed with your confirmation letter. No credit/refunds are provided 
after purchase. 
If accommodations are needed for disability, please make request two weeks in advance of workshop 
date. 

  REFUNDS AND CANCELLATIONS POLICY

TOP 5 QUESTIONS
For more information about our policies, please visit our website

• Who are you authorized by?
We are authorized by Maryland Board of Social Work Examiners and DC’s Board of Social Work.
Maryland’s LG /LCPC licensing Board accepts our certificates. Many other jurisdictions accepts
accredited Schools of Social Work CEUs, however it is best to check with your licensing Board.

• Are there any discounts?
We offer discounts for 25% off for Seniors 65+; 50% off for Current Students and 35% off for
Faculty, Staff and Field Instructors with valid I.D. Please call 410.706.5040 to redeem the discounts.
There is no discount for ethics, half day, multi day, specials or certificate programs.

• How do I get the materials for the workshop?
Workshop material is emailed at least one week before your workshop. Sometimes emails are
blocked or sent to a spam/junk folder. If you do not receive it, please call/email us. We have no way
of knowing if you receive the materials and will not have copies available.

• What happens I’m running late?
Take a deep breath and get to the destination safely. You do not need to call us. You are officially
late once the Instructor is introduced and/or begins. As soon as you arrive, sign in with a staff
member- do not wait. Your CEU certificate will be adjusted in half an hour increments.

• What happens if I need to leave early?
If you need to leave early, please tell CPE staff, not the workshop Instructor. CEUs will
be adjusted for participants who neglect to retrieve their certificate at the end of the workshop
and neglected to inform the facilitator of their departure.

Richard P. Barth, PhD, MSW 
Dean, School of Social Work

Bronwyn Mayden, MSW 
Assistant Dean

Seanté Hatcher, LCSW-C 
Program Director

Rachel McGowan, BS  
Webinar and MultiMedia Assistant

Kamesha Stokes, Administrative Assistant I

Regina Chandler, Accountant 

Telephone – 410-706-1839 • 410-706-5040 
Fax – 410-706-8325 
Web – www.ssw.umaryland.edu/cpe

Office of Continuing  
Professional Education 
University of Maryland School of Social Work 
525 West Redwood Street 
Baltimore, Maryland 21201-1777

  OFFICE OF CONTINUING EDUCATION
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